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Avoid interruptions to service and pro- 
vide full protection. Keep your lines 
clear and reduce maintenance expense. 
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TEST-O-LITE 


Handiest electrical tester made; 
Neon light quickly tells where trouble 
lies in electric circuits, fuses, cut-outs, 


vestigations, 
“and Operation of 
panies. 
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E LINE WIRE 


HIGH STRENGTH 


The steel core of Copperweld line wire 
provides high strength with light weight 
and small diameter for long span con- 
struction. Copperweld is easy to handle; 
splices and insulator ties are quickly 


and simply made. 


BETTER CONDUCTIVITY 


The thick exterior of pure copper pro- 
vides high conductivity and permanently 
low resistance joints and connections. 
Copperweld offers twice the conduc- 
tivity of BB Iron Wire 


COMPLETELY NON-RUSTING 


All telephone line wire has known 
strength and transmission characteris- 
tics when new. But as rust goes to work 
on iron or steel the strength goes 
down and the decibel loss goes up. A 
Copperweld line wire is guaranteed to 
have the same rust-resisting life as solid 
copper. Its better voice transmission 
and greater safety are permanent 


characteristics. 


You will be welcome at the Copperwelder’s room at 
the Chicago Co tion, Hotel Stevens, October 10-13. 
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RICH YOUR LIFE 





By KENDALL WEISIGER 


Through Good Keading! 


YOUR MENTAL AND PERSONALITY development, after 


leaving school, will be influenced by the quality and the 


extent (or lack) of your reading. 


In this age of special- 


ization it is wise to supplement one’s education and help 


round-out personality through well-planned reading. A 


working person’s recreation time is so limited that much 


discrimination should be used in selecting books to read. 


This article lists suggested books for telephone men and 


women. 


For spiritual guidance, writings on religion and 


philosophy should not be overlooked 


CROSS the desk of a telephone 

A company’s general manager, 

there recently came a letter 

from a young man who was just be- 

ginning work in the company’s or- 

yanization. The letter ran something 
like this: 

“Now that my formal schooling 
has been completed, and I have taken 
up telephone work as my career I 
should like to read some books that 
will help me to round out my tech- 
nical education so that I may, in 
time, come to be a well-rounded per- 
sonality as well as a good telephone 
man.” 


So the official sent for the company 
librarian, pitched the letter across 
the desk to him and said: “Charlie, 
now what you can do for this 
ambitious young fellow. I think he 
something there that may be 
good not only for him but for many 
of the other young fellows around 
here, and perhaps also for some of 
the oldsters like you and me.” 

And here is the list that Charlie 
worked up, out of his long experi- 
ence with telephone men, and his 
wide experience with many, many 
books: 


see 


has 


4 List of Good Books for 
Young Fellows 


THE BLUE BOOK OF EFFECTIVE 
SPEECH—F. H. Law. 

WHAT CAN LITERATURE DO FOR 
ME—C. A. Smith. 
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THE STORY OF THE WORLD’S LIT- 
ERATURE——John Macy. 

THE MEANING OF A LIBERAL EDU- 
CATION—E. D. Martin. 

THE STORY OF PHILOSOPHY—Will 


Durant. 
CONSTRUCTIVE CITIZENSHIP—L. P. 

Jacks. 
CHESTERFIELD’S 


LETTERS TO HIS 


Son—Lord Chesterfield. 

AUTOBIOGRAPHY OF BENJAMIN 
FRANKLIN. 

THE ESSAYS OF RALPH WALDO 
EMERSON. 

ABRAHAM LINCOLN Carl Sand- 
burg. 

FROM IMMIGRANT TO INVENTOR 


Michael Pupin. 
AN AMERICAN DOCTOR’S ODYSSEY 
Victor Heiser 


OUTLINE OF HISTORY—H. G. Wells. 


BETTER FOREMANSHIP—Glenn 
Gardiner. 
PERSONAL LEADERSHIP IN INDUS- 


TRY—Craig and Charters. 
TRAINING FOR POWER AND LEADER- 
sHip—Grenville Kleiser. 
How To LivE—Fisher and Fisk. 
THE MAKING OF THE MODERN MIND 
John H. Randall. 


MAN, THE UNKNOWN Alexis 
Carrel. 
THROUGH SPACE AND TIME Sir 


James Jeans. 
ADVENTUROUS RELIGION 
Fosdick. 
MEN, WOMEN AND 
Gray. 


Harry E. 


Gop A. H. 


THE OUTLINE OF SCIENCE—J. Ar- 
thur Thompson. 


THE NATIVE’S RETURN Louis 
Adamic. 

REACHING FOR THE STARS Nora 
Waln. 


The boss became so interested in 
looking at the list that he let his 
cigar go out, so while handing him 
a match Charlie opened up on him: 

“Now, Boss, you don’t see many of 
your old favorites there, ‘do you? 
Benjamin Franklin, Lord Chester- 
field, and Emerson’s Essays you 
heard about in high school. Each 
of them is still tops, but the others 
have come along since you have been 
giving your best years to running 
this telephone business. There’s 
Fosdick, for instance; maybe you’ve 
heard him on the radio, and ‘Reach- 
ing for the Stars’ is one of the recent 
best-sellers. 

“You tell your ambitious young 
fellow that if he will diligently read 
one of these books each month, by 
the end of two years he will have 
the basis of a liberal education; and 
the beauty of this list is that he 
can buy the whole lot for less than 
40 dollars. Then he will have a nice 
little library, all his own, that he can 
turn to often. Every one of these 
25 books can be read again and again 
for new ideals and inspiration, with- 


out which no man can live a full 
life.” 
The boss listened patiently and 


thoughtfully, as good bosses usually 
do, while Charlie puffed great clouds 
of smoke and spilled ashes all about 
the office as he talked. Then the 
boss said: “Charlie, if these books 
of yours are so good for our young 
fellows, why wouldn’t some of them 
be good for the chief operators and 
the other high-type women who 
make up such a large part of our 
organization? They have their am- 


bitions, and likewise their dissap- 
pointments. What can you do for 
them ?” 


“Plenty, Boss, and I beat you to it, 
for here I have a fine list that will 
do just what you have in mind. You 
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see the chief operators and the 
women in our business offices, as well 
as the supervisors in the accounting 
department have their problems in 
dealing with the public and with the 
employes who report to them. They 
need lots of inspiration, a working 
knowledge of psychology and human 
nature, and a lot of culture to boot. 
See how you like this list: 


On Health and Hygiene: 
THE EFFICIENT LIFE 
Gulick. 
THE FOUR EPOCHS IN A WOMAN’S 
LirE—Anna M. Gailbraith, M. D. 
SEX AND COMMON SENSE A. 
Maude Royden. 


EDUCATION THROUGH RECREATION 
L. P. Jacks. 


Luther H. 


On Speech and Learning: 


THE CORRECT WorpD—.J. T. Baker. 
THE BLUE BOOK OF EFFECTIVE 
SPEECH—F. H. Law. 
THE ART OF EXTEMPORE SPEAKING 
M. Bantain. 


On Ideals and the Good Life: 
THE GREATEST THING IN THE 
WorLD—Henry Drummond. 
THE CROWN OF INDIVIDUALITY—W. 
G. Jordan. 
INSPIRATION AND IDEALS 
ville Kleiser. 


Gren- 


On the Enlargement of Personality: 


WHAT Is SHE LIKE ?—Mary Brock- 


man. 
MANNERS IN’ BUSINESS E. G. 
MacGibbon. 


MANNERS FOR MILLIONS 
C. Hadida. 

THE ENLARGEMENT OF PERSONAL- 
Ity—J. H. Denison. 

CULTIVATING PERSONALITY Wm. 
S. Walsh. 

How TO DEVELOP YOUR PERSONAL- 
ITY—S. M. Shellow. 


Sophie 


On Love and Marriage: 

LOVE AND MARRIAGE—T. W. Gallo- 
way. 

HAPPINESS IN MARRIAGE Mar- 
garet Sangster. 

WHOLESOME CHILDHOOD E. R. 
Groves. 

THE CONSERVATION OF THE FAMILY 

Paul Popenoe. 
MAKING HOMES—Hazel Schultz. 


On Culture and a Liberal 

Education: 

WHAT CAN LITERATURE DO FOR ME 
—C. A. Smith. 

THE ROAD TO CULTURE C. G. 
Shaw. 

ON CULTURE AND A LIBERAL EDU- 
CATION—Jesse Lee Bennett. 
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Hobbies: 


CARE AND FEEDING OF HOBBY 
HorsSES—E. E. Calkins. 


“That looks pretty good, Charlie, 
and I think we can back you up on 
both of these lists. Let me have 
them, and send me a memorandum 
on what we ought to say to interest 
our people in good reading. I’m for 
it, and I believe it will tone up the 
thinking of the organization. Thank 
you.” 

And Charlie walked down the hall 
to his library, feeling a new enthusi- 
asm toward his work and a new re- 
spect for his chief, with whom he 
felt more closely in tune than ever 
before. And this is along the line 
he wrote: 


What “Commencement” Should 
Mean to Graduates 


A lot of young people, when they 
finish their formal schooling, seem 
to feel they have studied so many 
books that commencement is a re- 
lease from the task of reading books, 
and they look ahead to a new free- 
dom that they will surely enjoy 
and well they might for a little while 
at least. 

But what they don’t seem to real- 
ize is that commencement is what 
its name implies—a beginning, an 
entry into the world of reality into 
which they must bring a respect for 
knowledge, for science, for skill, and 
for all the other activities and 
things that will help them to live a 
rich life. 

There are many new situations to 
be met: A job to be found and held; 
new people to meet and know; a 
budget to plan and to follow; a mate 
to discover and to win, bringing a 
change from a single state to one 
of a delicate new relationship; a 
home to be established and main- 
tained, children to be born and 
reared. All these, and many more, 
situations are to be met and 
mastered. 

None of these are new; they have 
all been met by millions of other per- 
sons. And out of the rich experi- 
ences of a few of these persons, 
books have come to guide the begin- 
ner, and to help him over the rough 
places. The task then is to select 
those books that will be helpful and 
that have come from the inspiration 
and experiences of some of the great 
geniuses, who have had the faculty 
of separating the chaff from the 
wheat and serving it to us in a 
palatable and a nourishing way. 

When Edison was a boy, he ran 
as a “news-butcher” on a passenger 





train. As he had an insatiable 
learning for knowledge he jockey: d 
about ’till he was put on a run thit 
gave him the best part of the day io 
himself in the great city of Cleve- 
land where he went daily to the pub- 
lic library. 

Discrimination and Selection 

in Reading 

He started out with the boyish de- 
termination to read every book in 
the library, but his daily presence in 
the building attracted the interest of 
one of the librarians. She took the 
boy in tow and showed him how to 
find the shelves on which were the 
books that held the greatest interests 
for him, and she taught him the 
valuable lessons of discrimination 
and selection. 

There are many books, but few 
are of lasting benefit to mankind. 
There have been prepared many lists 
of the great books of all times, the 
compass of which is usually confined 
to a hundred volumes. The most 
famous of these is the five-foot shelf 
selected by Dr. Charles W. Eliot, 
once the president of Harvard Uni- 
versity. 

But for the average man to try to 
assimilate such a list is a task be- 
yond his limited ability. Nearly all 
such lists include none but the so- 
called “classics,” many of which are 
extremely difficult for the average 
person to read. But Shakespeare’s 
writings, Bunyan’s Pilgrim’s Prog- 
ress, Paradise Lost, Plutarch’s Lives 
are illustrations of great books that 
we all should make the effort to read. 

The Autobiography of Benjamin 
Franklin, The Travels of Marco 
Polo, Gibbon’s Rise and Fall of the 
Roman Empire, Emerson’s Essays, 
and the like are also included in the 
“classics,” and to some they are 
much less difficult to master. 

A few books of our day will be- 
come the classics of tomorrow. Gone 
With The Wind, Main Street, The 
Epic of America, are some examples 
of these. 

One should read several great 
novels every year, endeavoring to 
choose wisely, not so much to be able 
to chat about them in polite society 
as to read them for their true worth, 
whether they are the latest best- 
sellers or not. In fact, if one would 
lag a year behind the current pro- 
ductions, much time would be saved 
in the end for out of each year’s 
production of books perhaps half a 
dozen will survive. The next year 
these would be well to have read. 

Of the great novels the following 
should be read if possible by every 
thoughtful person: 
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DAVID COPPERFIELD—Charles Dick- 


ens. 

MADAME BOVARY Gustave Flau- 
bert. 

EUGENIE GRANDET— Honore de 
Balzac. 


LES MISERABLES—Victor Hugo. 

THE THREE MUSKETEERS Alex- 
andre Dumas. 

THE CLOISTER AND THE HEARTH- 
Charles Reade. 

THE TALISMAN—Walter Scott. 

ADAM BEDE—George Eliot. 

VANITY FaiR—W. M. Thackeray. 

WAR AND PEACE—Leo Tolstoi. 

THE BROTHERS KARAMAZOV 
Fedor Dostoevskii. 
UNCLE TOM’S CABIN 

Beecher Stowe. 
HUCKLEBERRY FINN—Mark Twain. 
THE Way OF ALL FLESH—Samuel 

Butler. 


Harriet 


Of more modern fiction the fol- 
lowing books are representative and 
choice: 


ARROWSMITH—Sinclair Lewis. 

THE Four HORSEMEN OF THE 
APOCALYPSE Vincente Blasco 
Ibanez. 

THE GooD EARTH—Pear! Buck. 

ANTHONY ADVERSE—Hervey Allen. 


KRISTIN LAVRANSDATTER Sigrid 
Undset. 
THE FORSYTE SAGA John Gals- 
worthy. 


LORD JIM—Joseph Conrad. 

ALL QUIET ON THE WESTERN 
FRONT—Erich Remarque. 

GONE WITH THE WIND—Margaret 
Mitchell. 

THE YEARLING 
lings. 

GIANTS IN THE 
Rolvaag. 


Majorie K. Raw- 


EARTH—O. E. 


There are other books of fiction 
that can be grouped under “Travel 
and Adventure” which enable many 
of us, who cannot otherwise see the 
world, to do so vicariously. 


THE TRAVELS OF MARCO POLO; re- 
vised from Marsden’s transla- 
tion. 

ROBINSON CRUSOE—Daniel Defoe. 

Two YEARS BEFORE THE MAST 
Richard H. Dana. 

TREASURE ISLAND — Robert Louis 
Stevenson. 

WESTWARD Ho! — Charles Kings- 
ley. 

THE OREGON TRAIL 
man. 

A VAGABOND JOURNEY AROUND 
THE WoRLD—Harry A. Frank. 

THE ROYAL ROAD TO ROMANCE 
Richard Halliburton. 

AN AMERICAN DOCTOR’S ODYSSEY 
—Victor Heiser. 
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YOUR INNER SELF 


What you do 

When you don’t have to, 

Determines what you will be 

When you can’t help it. 
Kipling Room, 
Toronto Library. 











THE WoRLD WAS My GARDEN 
Davis Fairchild. 


The appeal of biography has ever 
been strong to a great many readers, 
for “Lives of great men all remind 
us we can make our lives sublime.” 
These are but a few of the great and 
good life stories: 

AUTOBIOGRAPHY OF BENVENUTO 

CELLINI. 
AUTOBIOGRAPHY OF 

FRANKLIN. 

LIFE OF LOUIS PASTEUR 
lery-Radot. 
TOLSTOI,THE INCONSTANT GENIUS 
Alex Nazarov. 
LEE, THE AMERICAN 

Bradford. 

ABRAHAM LINCOLN Carl Sand- 
burg. 
FROM IMMIGRANT TO INVENTOR 

Michael Pupin. 

THE THREE TITANS Emil Lud- 
wig. 

NAPOLEON—Emil Ludwig. 

THE LIFE OF CHRIST 

Papini. 
MADAME CURIE 


BENJAMIN 


Rene Val- 


Gamaliel 


Giovanni 
Eve Curie. 


When one may wonder if his life 
can be made to really count for any- 
thing in a world so complex and 
torn as ours now is, let him but see 
what other individuals have done, 
single-handed and alone, when they 
decided to find their lives by losing 
them in the lives of others: 


Up FROM SLAVERY Booker’ T. 
Washington. 

TWENTY YEARS AT THE 
HouseE—Jane Addams. 

FORTY YEARS ON THE LABRADOR 
E. H. Hayes. 

KAGAWA—William Axling. 

ON THE EDGE OF THE PRIMEVAL 
FOREST—Albert Schweitzer. 

THE CHRIST OF THE INDIAN ROAD 
—E. Stanley Jones. 

DAVID LIVINGSTONE—R. J. 
bell. 


HULL 


Camp- 


In order to live a richer life one 
should come to understand and to 
sympathize with people of every kind 


wherever they live around the world: 
RussiA’sS IRON AGE—W. H. Cham- 
berlain. 


THE NATIVE’S RETURN Louis 
Adamic. 

THE STORY OF SAN MICHELE 
Axel Munthe. 

THE Macic ISLAND — W. 
brook. 


THE HOUSE OF EXILE—Nora Waln. 


B. Sea- 


REACHING FOR THE STARS—Nora 
Waln. 

THE GRAPES OF WRATH John 
Steinbeck. 


Men of thought become philosophi- 
cal as the result of their cogitations. 
Why am I here? What am I good 
for? What is my relation to na- 
ture? How should I think of God? 
These questions continually arise in 
the mind of an observant and 
thoughtful person. Philosophy helps 
us find the answer to some of 
these yearnings of the soul. In the 
quite recent past there have ap- 
peared a number of excellent books 
on the subject, a few of which are: 


THE STORY OF PHILOSOPHY—Will 
Durant. 

MANSIONS OF PHILOSOPHY Will 
Durant. 

OuT OF MY LIFE AND THOUGHT— 
Albert Schweitzer. 

CONSTRUCTIVE CITIZENSHIP—L. P. 
Jacks. 

THE NEw Spirit—Havelock Ellis. 

THE IMPORTANCE OF LIVING—Lin 
Yutang. 

EDUCATION AND THE Goop LIFE 
Bertrand Russell. 


From philosophy it is but a step 
to religion since the one serves as 
part of the basis for the other: 


THIS BELIEVING WORLD — Lewis 
Browne. 

ADVENTUROUS RELIGION 
son Fosdick. 

IN TUNE WITH THE INFINITE 
Ralph W. Trine. 

CHRISTIANITY’S CHALLENGE TO 
COMMUNISM—E. Stanley Jones. 

THE RETURN TO RELIGION—Henry 
C. Link. 


H. Emer- 


Psychology, that fledgling science 
still unsteady on its youthful feet, 
has intrigued the public during the 
last decade. Fortunately the popu- 
lar interest has begun to lag, and 
the pseudo psychologist has lost 
much of his following. For the lay- 
man, usable and practical books 
are not easy to find, but here are a 
few: 

HUMAN EFFICIENCY AND LEVELS 
OF INTELLIGENCE—H. H. God- 
dard. 

PERSONALITY AND SOCIAL ADJUST- 
MENT—E. R. Groves. 

INFLUENCING HUMAN BEHAVIOR— 
H. A. Overstreet. 








PERSONAL LEADERSHIP IN INDUS- 
TRY—Craig and Charters. 


PSYCHOLOGY OF SELECTING 
PLOYES—D. A. Laird. 


PSYCHOLOGY M. S. 


EM- 


INDUSTRIAL 
Viteles. 
PSYCHOLOGY 

D. Smith. 


MAN, THE 
Carrel. 


FOR EXECUTIVES—E. 


UNKNOWN Alexis 


Among the low country hucksters 
there is the word “Broadus” mean- 
ing good measure, and in Louisiana 
the same idea is expressed by the 
word “Lauiyap.” So as Broadus and 
Lauiyap I suggest the following: 


AN AMERICAN IDYLL 
Parker. 


Cornelia S. 


GOOD-BYE, Mr. CHIPS—James Hil- 


ton. 

A CHRISTMAS CAROL — Charles 
Dickens. 

A PERFECT TRIBUTE — Mary An- 
drews. 

RABB AND HIS’ FRIENDS John 
Brown. 

IN OLD VIRGINIA—Thomas Nelson 
Page. 


ADVENTURES IN CONTENTMENT— 
David Grayson. 

A MAN WITHOUT A COUNTRY—E. 
E. Hale. 


These books, each a gem within 
itself, will serve as a benediction to 
the soul in that they arouse the 
tenderest emotions and inspiration, 
and will suffuse the spirit with sweet 
sentiment. 


The Operators’ Corner 





By MAYME WORKMAN 


Trathe Supervisor, 


STRICT compliance with 


subscriber's wishes is only 


procedure in handling calls 
to non-published telephones. 
Series No. 378 


ANY telephone companies 
M have one or more subscribers 

who, for some reason or an- 
other, wish to have a “non-published 
telephone,” that is, a telephone not 
listed in the directory issued by the 
telephone company. Employes of the 
telephone company, such as informa- 
tion operators and chief operators, 
are instructed not to divulge the 
number of the subscriber requesting 
this service. 

Certain phrases are prescribed 
when a call is received for a non- 
published number. The long distance 
operator, upon receiving a_ report 
that the called party has a non-pub- 
lished telephone, gives the report to 
the calling station, saying, for ex- 
ample: “Mr. Emery has a telephone 
at 219 Main street but he has re- 
quested us not to give out his num- 
ber. Unless you furnish the num- 
ber, I cannot connect you.” 

This explanation is not always sat- 
isfactory to the calling party and he 
may insist upon having his call com- 
pleted, claiming it is of an urgent 
nature. The operator, in this case, 
will connect him with her chief op- 
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erator and she will make a further 
explanation that the called party has 
requested the telephone company 
not to give out his number because 
he wishes to receive calls only from 
persons to whom he has given his 
number; that in cases of this 
kind the operator is not permitted to 
complete the call unless the calling 
party knows the number. 


If the calling party states that his 
call is urgent and insists upon reach- 
ing the called party, the chief oper- 
ator will obtain his name and tell 
him that she will cali the chief oper- 
ator at the called place and ask her 
to arrange for completing the call if 
possible. When the chief operator 
reaches the chief operator at the ter- 
minating toll center she will explain 
the situation, giving her the name 
of the calling party. 


The chief operator at the termi- 
nating toll center will obtain the 
number of the called party, reach the 
called station and give the details of 
the case, including the names of the 
calling place and party, and ascer- 
tain if the called party is willing to 
talk with the calling party. She will 
then tell the calling chief operator 
whether or not the call can be com- 
pleted. 


In some cases, instructions have 
been issued to the effect that the 
chief operator is not permitted to 
call the customer. The chief operator 
will at once tell the calling chief op- 





perator that she is not permitted t» 
call the number and she will mak» 
the proper explanation to the callin z 
party. 

If a subscriber having a non-pul - 
lished number agrees to talk to 1 
calling party, under no circumstances 
shall his number be furnished to the 
calling party. The chief operator at 
the terminating point will notify the 
chief operator at the originatiny 
point of the number to which the ca'!! 
is to be completed and will caution 
her against giving the number to the 
calling party. 

The chief operator is permitted to 
give information regarding non-pub- 
lished lines to supervisory employes 
of a level equal to or above that of 
chief operator, assistant manager or 
wire chief. However, the informa- 
tion should not be given unless the 
chief operator is positive that the 
calling party is a company employe 
of the level designated. If his 
identity is not otherwise established 
to the chief operator’s satisfaction 
and the number from which he is 
calling identifies him as a company 
employe, the chief operator may call 
him back and give the desired infor- 
mation. 

When the telephone company 
agrees to render a certain prescribed 
service to a subscriber, every effort 
should be made on the part of its 
employes to carry out the company’s 
agreement to the complete satisfac- 
tion of the customer. 


Questions from Illinois Operators 
1. On a person-to-person call, if the 
called party refuses to talk is 
there a chargeable report? 

If the subscriber leaves word 
with the operator that he will be 
out if there are any calls for him, 
is it a chargeable report? 


iw 


3. What phrase is used when you 
have a call for a non-published 
number? 

4. Is the phrase “I'll look it up” 
correct to use for an information 
operator ? 

5. When a call is sent collect and the 
receiver refuses to accept the 
charge, then later the sender de- 
cides to place the call prepaid, is 
there a report charge to be paid 
in addition to the regular rate? 
Please turn to page 32 for the an- 

swers to these traffic questions. 

Ww WwW 


Ohio Association 
Announces Convention Dates 
The 1940 annual convention of the 
Ohio Independent Telephone Associa- 
tion will be held at the Deshler-Wallick 
Hotel in Columbus, April 23 and 24. 
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Previews Betoken 








Fine National Convention 


NTICIPATING that the annual 
A convention of the Independent 
telephone industry—to be held 
in Chicago, October 10-13, inclusive 
will be largely attended by tele- 
phone men from all parts of the 
country, 56 manufacturers thus far 
have engaged exhibit space. The 
exhibits will occupy 88 rooms on the 
25th floor of Hotel Stevens. In sev- 
eral instances partitions between 
rooms have been removed to facili- 
tate the presentation of the displays. 
Reports from the manufacturers 
indicate that representatives of tele- 
phone operating companies this year 
will have opportunity to view a 
greater variety and more interesting 
exhibits than have been presented 
for a number of years. Undoubtedly 
before the convention week arrives, 
other manufacturers will engage ex- 
hibit space. At the present date 
there are only about a dozen rooms 
still available for exhibit purposes. 
The number of exhibitors and 
space reservations for the annual 
convention of the United States 
Independent Telephone Association 
thus far made exceed those of last 
year which were the largest for 
many years. 

The annual banquet, entertainment 
and dance of the Independent Pio- 
neer Telephone Association of the 
United States, provided through the 
cooperation of the manufacturers, 
will be handled by practically the 
same committee that has made ar- 
rangements in former years. It con- 
sists of Chairman George W. Rodor- 
mer, Secretary John F. Jaap, Frank 
L. Eldridge, Roy W. Siemund, M. A. 
3ellion, H. T. McCaig, T. S. Gary, 
and G. A. Berting. 

In past years there has been some 
criticism of the method of providing 
tickets for the banquet. Under a 
new plan adopted for this year, pro- 
vision is made for supplying each 
convention attendant with a banquet 
ticket when he registers. Table res- 
ervations will be made upon presen- 
tation of the ticket at the proper 
desk. This will be the only method 
of distribution of the tickets. 

There is no charge for the tickets 
as the expenses for the Pioneer af- 
fair are being underwritten, as in 
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past years, by the manufacturers, 
suppliers and others. 

Arrangements have been made 
which, it is believed, will provide for 
distribution of the tickets and table 
reservations in a fair and equitable 
manner. It is necessary, however, 
that a person register in order to 
obtain the complimentary banquet 
ticket. 

The terms of the following direc- 
tors of the United States association 
expire and their successors will be 
elected at the convention: 

Frank S. Barnes, Rock Hill, 8S. C.; 
A. O. Black, Butler, Pa.; J. P. Boy- 
lan, Rochester, N. Y.; Oscar Burton, 
Tyler, Texas; V. E. Chaney, Kansas 
City, Mo.; H. M. Engh, Erie, Pa.; 
P. M. Ferguson, Mankato, Minn.; G. 
B. Foscue, Chicago, Ill.; W. C. 
Henry, Bellevue, Ohio; Herman 
Hoerl, Marshfield, Wis.; C. F. Mason, 
Santa Monica, Calif.. and J. F. 
O’Connell, Madison, Wis. 

A director will also be elected to 
fill the vacancy created by the death 
of G. A. Yanochowski, Chicago, for 
the remainder of his term which ex- 
pires in 1940. 

The ladies entertainment commit- 
tee, which has satisfactorily func- 
tioned for the past two conventions 





Best Story of the 
Week—What's Yours? 

Telephone subscribers of the South- 
ern Bell Telephone & Telegraph Co., 
in Columbia, S. C., whose numbers are 
“78 something’ received unexpected 
calls the other evening. Albert Estes, 
whose number is 7893, was one of 
them. He explained that the man call- 
ing had a friend in Columbia whose 
telephone number is “78 something” 
but the visitor had forgotten the last 
two numbers. 

He decided the best way to find his 
friend was to start at 7800 and go 
right on through to 7900. Apparently 
he started at the wrong end if he dialea 
the numbers consecutively to 7893 
without reaching his friend. “Infor- 
mation”’ would have saved him a lot of 
dialing; and some parties dialed may 
not have approved of his method of 
locating his friend. 





in providing diversion for the visit- 
ing ladies, has already given consid- 
eration to this year’s plans. 

The committee consists of Mrs. E. 
C. Blomeyer, Chicago, chairman; 
Mrs. B. L. Fisher, Martinsville, Va., 
vice-chairman; Mrs. H. E. Billington, 
Mrs. G. B. Foscue, Mrs. H. T. Me- 
Caig, and Mrs. Louis Pitcher, all of 
Chicago, and Mrs. F. R. McBerty, 
Galion, Ohio. 

In order to permit notification of 
the visiting ladies relative to the 
committee’s program, they are re- 
quested to register as soon as they 
arrive in Chicago. In previous years 
some of the visitors did not learn 
of the committee’s arrangements 
until too late to be included, due en- 
tirely to their not being registered, 
for the registration provides the 
committee with its only list for noti- 
fication purposes. 

In addition to speakers announced 
in last week’s issue of TELEPHONY, 
Executive Vice-President Louis 
Pitcher, of the United States Inde- 
pendent Telephone Association, an- 
nounces in a letter sent to operating 
companies dated September 11, that 
Robert M. Bruce, vice-president of 
the Rochester (N. Y.) Telephone 
Corp., has accepted a place on the 
program. He will speak on the sub- 
ject, “Employer-Employe Relations,” 
at the general session Wednesday 
afternoon, October 11. 

Although provision has not been 
made for a speaker on conditions 
which may develop as a result of the 
war in Europe, it is not unlikely 
that there will be considerable dis- 
cussion of the probable effect of the 
war upon the telephone industry. By 
the time the convention arrives con- 
ditions may be such that a discussion 
may be appropos. 


> 3 


Canadian Convention Set 
for October 25 and 26 
The Canadian Independent Tele- 
phone Association will hold its 34th 
annual convention October 25 and 26, 
at the King Edward Hotel, Toronto, 
Ontario. J. C. McKay, Wallenstein, 
Ont., is president; Alph Hoover, Mark- 
ham, Ont., secretary, and C. M. Jones, 
Clarke P. O., Ont., treasurer. 
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in the Nation’s Capital 





by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


REGULATORY OPERATION of telephone and telegraph 


industries so far undisturbed by war in Europe. . . . Radio 


broadcasts are giving FCC concern. . . 


. Rising price trend 


will eventually affect telephone companies. .. . - Analysis of 


possible future conditions brings up attitude of state com- 


missions towards rate increases 


Europe, the Federal Communi- 

cations Commission has. been 
pretty busy checking and double 
checking on our neutrality policy 
with respect to communications serv- 
ice. So far this back-of-the-scenes 
activity has not touched the tele- 
phone and telegraph industries. Nor 
is it likely to do so as long as the 
United States remains neutral, un- 
less international tension should de- 
velop to a much greater degree than 
now appears in prospect. 


SE THE WAR broke loose in 


As might be expected, it is the 
radio broadcasting end of the FCC 
workshop that is getting all the deli- 
cate attention these days. For ob- 
vious reasons, the administration 
would like to have the people of this 
country relax and cool off—or at 
least it says it does. Yet any direct 
interference by the regulatory 
authorities with these fire-eating 
radio commentators who keep us 
stirred up these days and nights, 
would amount to censorship and that 
in turn would kick up a more furious 
controversy than ever. 


ARLY last week, newspapers re- 
E ported that the FCC was draft- 
ing a regulation to clamp the lid 
down on inflammatory remarks over 
the radio which might be prejudicial 
to the maintenance of this country’s 
position as a neutral. This led to a 
denial by Chairman Fly of the FCC 
that anything of the sort was taking 
place. Thus the rumor that the FCC 
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was aspiring to a position in this 
country approaching that of a Min- 
istry of Propaganda was exploded. 
Or, to use Chairman Fly’s more 
cautious expression, the rumor was 
“exaggerated and premature.” 


It is doubtless true that the FCC 
would like to avoid this hotspot if it 
can. Considerable resentment is be- 
ing built up throughout the country 
by the more thoughtful advocates of 
continued neutrality over some of 
the bitter tirades that are now del- 
uging the airways. There is consid- 
erable concern over the way Ameri- 
can people are being kept in a state 
of feverish excitement by volumin- 
ous and repetitious special European 
broadcasts which purport to have 
news value, but in which the actual 
news content can sometimes. be 
boiled down to less than one-half of 
one per cent. 


The ideal solution from the FCC 
point of view would be for the 
broadcasters to take the initiative. 
This would certainly be effective to 
the extent of easing off the number 
of special international features and 
phony “flash” bulletins of stale news 
items; but it is exceedingly doubt- 
ful if the broadcasting chains could 
do anything about the more individ- 
ualistic commentators, who seem to 
regard their own script as Holy 
Writ in which not a jot or tittle 
should be changed. They would 
look upon the most diplomatic sug- 
gestion from a broadcaster as a dag- 


ger searching for the heart of 
American freedom of speech. 

It only stands to reason that 
where there is so much smoke there 
must be a certain amount of smoul- 
dering within the FCC. Even Chair- 
man Fly does not deny that his body 
is giving the matter careful atten- 
tion. It is to be noted that the 
broadcasting chains have already 
taken some steps towards easing the 
American air waves a little more in 
the direction of normalcy by cutting 
down the amount of special Euro- 
pean features. Even here the broad- 
casters are confronted with a tick- 
lish competitive situation within 
their own ranks. 


NQUESTIONABLY, there is a 
U considerable degree of insa- 
tiable and morbid interest on the 
part of the American public in the 
death struggle going on in Europe. 
The individual broadcasting station 
which supplies that demand can cer- 
tainly boost its audience at the ex- 
pense of its competitor. 

It is for this reason that the sit- 
uation requires an unprecedented 
amount of discipline, restraint, and 
self-regulation on the part of all 
units of the broadcasting industry, 
to the end that the American public 
will not blow a fuse over somebody 
else’s war. 

For the present, the telephone in- 
dustry can afford to look on this 
radio problem with a mere neigh- 
borly interest. But if the situation 
should develop to such an extent that 
the FCC feels called upon to start 
kicking the more obstreperous war 
mongers off the air by regulatory ac- 
tion, the controversy may yet spill 
over into the telephone industry’s 
own backyard. 

For if censorship is necessary to 
radio to protect our position as a 
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neutral, organized supervision of 
telephone conversations for alleged 
“counter espionage” reasons would 
not be far behind. To date, how- 
ever, the only interference which 
the European war has brought to 
the telephone business has been the 
curtailment of transatlantic service, 
brought about by the initiative of 
defense authorities in London. 


N THE DOMESTIC scene we 
witness an uproar over rising 


commodity prices which may in- 
directly affect the telephone business 
much more seriously. So far as the 
scare over rising prices in foodstuffs 
is concerned, there seems to be very 
little basis for it and an excellent 
possibility that certain people will 
yet their fingers burned. It stands 
to reason that with surplus stocks 
existing in almost every conceivable 
line of foodstuffs and with our De- 
partment of Agriculture still paying 
people not to plant grains, tobacco, 
and so forth, a rising food price 
level this early in the game is ab- 
surd on its face. 

It is variously explained as the 
result of over-anxious housewives 
stocking up against a fancied but 
impossible shortage, and speculators 
trying to corner available inven- 
tories. The Department of Agricul- 
ture, which is still committed to a 
policy of cutting down production, 
bows itself out of the picture on the 
ground that American farmers are 
still not getting what they ought to 
for their products. 

This last explanation would be 
plausible enough if there were any 
substantial evidence that the farm- 
ers are due to get all or the best part 
of any price increase for their crops. 
But inasmuch as the government is 
in a position to see that certain sur- 
plus stocks are thrown on the market 
at the proper time, those who are 
hoarding and those who are merely 
speculating with the nation’s market 
basket may wake up a few weeks 
from now feeling rather silly. 

Over a long range, however, both 
the war in Europe and the prospec- 
tive increase of international trade 
with South America, which should 
drop into the lap of the United 
States, will mean not only an in- 
crease in business activity but a 
gradually-rising price trend. That 
these two developments should go 
hand in hand is a usual economic re- 
action. 

As pointed out in this department 
before, this is likely to create a seri- 
ous problem for telephone compa- 
nies, if, as, and when the generally- 
rising price level seriously affects 
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of a few decades ago. 


one of Hetty Stone’s operators. 


you to have your vacations 
are for help. 


something like this: 


not dovetail. 


MORAL: Leave buts to goats. 


tion.’’—Steele. 





“But” 
By ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


ee UT” IS A word that cools many a warm impulse, stifles many 
B a kindly thought, puts a dead stop to many a brotherly 
deed. ‘““No one would ever love his neighbor as himself if 

he listened to all the buts that could be said,’”’ commented a writer 


“That word ‘but’ was a damper in our old office at Hocum,” said 
“For instance, after a gruelling 
winter of long hours daily, with only an occasional Sunday off, we 
looked forward to our week vacations with much anticipation. 
Hetty gave us no encouragement. 
ance that we could make our plans she would say, ‘Of course, I want 
but it will all depend on how short we 
But don’t plan on the month of August.’ 

“That little word ‘but’ spoiled all she said before it. 
our hopes, then dashed them down with a flat denial that she was 
sincere in saying she wanted us to have a vacation at all.” 

I have heard that word but used in another mean way which went 
“Miss Jones understands her work. 
she is very capable—but, too bad, she isn’t liked by her operators.” 

Look out for the person, man or woman, who first speaks well of 
someone and then qualifies his praise with a but. 
give one the praise due him and let that which could qualify it come 
from another source. The two statements for and against just do 


“I know of no manner of speaking 
so offensively as that of giving praise and closing it with an excep- 


But 
When pressed for some assur- 


She raised 


In fact, 


It is far better to 








wages and material costs 
phone operating companies. Even 
before the international complica- 
tions broke upon our horizon, the 
margin between operating expenses 
and telephone revenues derived from 
inflexible rates fixed by law was 
growing precariously thin. 

Financial statistics for a number 
of the smaller Independent telephone 
companies indicated that the margin 
in many cases had vanished entirely 
and that service was being main- 
tained in some instances at the ex- 
pense of deferred depreciation and 
really necessary maintenance. Al- 
ready companies in some quarters 
were braving political storms by ap- 
plying to state commissions for rate 
increases. 


of tele- 


problem of the telephone busi- 
ness is being threatened by the ter- 
rific aggravation of an era of rising 
operating expenses, the time has 
come for the industry to look into 
the state of its regulatory defense 
equipment. Even a casual glance 
would indicate that this defense 
mechanism is now in a pretty sorry 
condition, thanks to a decade of 
utility baiting. The industry finds 


a NOW that this pre-existing 


itself in this uncertain hour 
harassed by an atmosphere of reg- 
ulatory hostility which has for the 
most part been generated from some 
artificial sources. 

In such an atmosphere the idea of 
a rate increase ever being necessary 
for a telephone company seems to 
shock certain people and even some 
regulatory officials. They talk and 
generally behave as if there should 
never be an end to the constantly- 
descending curve in telephone rates, 
no matter how rapidly taxation, 
labor, materials and other operating 
expense factors may be going in an 
opposite direction. 

Well, if worse comes to worse and 
the telephone industry of the United 
States is to continue to give the 
American people the best service in 
the world, some of these folks will 
just have to get over being shocked. 
There will have to be an end to util- 
ity baiting and a cessation of the 
heckling type of special inquiries 
and prosecutions. 

One factor that seems to be fre- 
quently overlooked was brought out 
in the recent petition of the South- 
western Bell Telephone Co. for in- 
creased rates in 22 small Oklahoma 
cities. There were the usual allega- 
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tions of 
forth which cannot be denied. 


increased taxation and so 

But more interesting was the 
statement that the basic rate level of 
most of these cities had not been 
changed since 1919. The telephone 
company’s petition went on to point 
out that all of these cities have 
grown very much in size, especially 
during recent years. As we all know, 
when a city expands, people move 
farther and farther from the down- 
town section and the average length 
of wire per telephone increases ac- 
cordingly. The equipment of a tele- 
phone office necessary to connect 
each telephone with others also be- 
comes more expensive. 

In other words, a telephone com- 
pany can’t do business profitably or 
even solvently in a city of 15 or 20 
thousand people on a rate pattern 
which was cut to the size of a coun- 
try town during a period when side 
crank telephones were still consid- 
ered adequate for urban service in 
many sections. 

Now this must be a situation that 
is much more widespread than the 


Oklahoma territory of the South- 
western Bell Telephone Co. It must 
be a situation which occurs fre- 


quently in the area served by Inde- 
pendent telephone companies, where 
hamlets and villages have rapidly 
been growing to the status of small 
towns and even little cities. How 
can such telephone companies be ex- 
pected to deliver the streamlined 
service which the modern subscriber 
demands on a horse-and-buggy rate 
structure? 


HE MORE practical question 

for the telephone industry is 
how to go about breaking through 
this Seigfried line of unreasonable 
telephone rate opposition. The first 
consideration, as already stated in 
this department, is to set up or per- 
fect the mechanics for keeping an 
absolutely clear and convincing score 
of each and every item of operating 
expense. 

When such statistics are worked 
out to “per customer” or “per tele- 
phone station” figures and fair com- 
parisons are made over an appre- 
ciable number of years, they are in- 
disputably convincing. No amount 
of political haranguing can dissolve 
such a salient feature as a showing 
that the amount of taxes paid per 
year has jumped 100 per cent per 
telephone over such and such a 
period of time. 

Finally, it should be recalled that 
during the depression a number of 
the state laws were revised so as to 
give state commissions power to fix 
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COMING CONVENTIONS 


United States Independent Tele- 
phone Association, Hotel Stevens, 
October 10, 11, 12 


Chicago, 


and 13. 


Independent Pioneer Telephone 
Association of the United States, 
Hotel Stevens, October 
11 and 12. 


Chicago, 


South Dakota Telephone Asso- 


ciation, Hotel Widman, Mitchell, 
October 19. 
Kentucky Independent  Tele- 


phone Association, Hotel Lafay- 
ette, Lexington, October 23 and 


24. 


Tele- 
phone Association, King Edward 
Hotel, Toronto, Ontario, October 
25 and 26. 


Canadian Independent 


Tele- 
phone Association, Hermitage Ho- 
tel, Nashville, October 26 and 27. 


Tennessee Independent 


Virginia Independent Tele- 
phone Association, Hotel John 
Marshall, Richmond, October 30 
and 31. 

North Carolina Independent 
Telephone Association, Sedgefield 
Inn, Greensboro, November 2 
and 3. 

South Carolina Independent 


Telephone Association, November 
6 and 7. 


Alabama Tele- 
phone Association, Jefferson Davis 
Hotel, Montgomery, November 16 
and 17. 


Independent 











“temporary rates” based on “eco- 
nomic emergency.” Of course, many 
of the older state laws had emer- 


gency rate clauses in them; and good 
use was made of them by harassed 
utilities during the skyrocketing 
price era which started with and 
continued for some years after the 
last war. 

But the newer statutes give com- 
missions more definite authority to 
grant quick economic relief, and it 
is a poor rule that doesn’t work two 
ways. Certainly these statutes can 
be made to function for the purpose 
of maintaining telephone service in 
a solvent condition when an eco- 
nomic emergency arises; just as 
they have been used during the last 
few years to reduce utility rates 





without the formality of formal val- 
uation procedure, because of the 
abrupt loss in general purchasing 
power resulting from the depression 

All this, of course, is still very 
much in the future. It is to be 
hoped for the good will of the indus- 
try that forthcoming economic pres- 
sure will not become so strong that 
general rate increases will be neces- 
sary. But if it does, it should also 
be remembered that rising prices 
and increased business activity also 
bring with them increased purchas- 
ing power. This was the argument 
which was used in reverse when util- 
ity rates were cut so often during 
the depression. Surely it ought to 
work the other way when economic 
facts justify it. 


—_— wae 


Inter-Mountain Telephone Co. 
Makes Organization Changes 
W. N. McAnge, Jr., president of 

Inter-Mountain Telephone Co., Bristol, 

Tenn., has announced that Morgan W. 

Cox, manager of the Johnson City, 

since 1922, will be 

transferred to Bristol to serve as com- 

mercial manager, effective October 1. 
Gordon W. Wildes, formerly man- 

ager of the Kingsport office, went to 

Johnson City September 1 

Mr. Cox as manager there. 
Mr. Wildes will be replaced at Kings- 

port by John E. Sexton, plant 

superintendent there. 


Tenn., exchange 


to replace 


now 
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lowa Holding Several 
Fall District Meetings 


The Independent Telephone 
Association has scheduled the following 
district meetings: September 19, Plain- 
field; September 20, Postville; Septem- 
ber 21, Dyersville; September 22, New- 
ton; September 25, Creston; September 
26, Chariton; September 27, Fairfield; 
September 28, West Liberty; September 
29, Marengo; October 3, Spencer, and 
October 4, Clear Lake. 


Four district meetings have already 


lowa 


been held this month: September 11, 
Walnut; September 12, Ida Grove; 
September 13, Sioux Center, and Sep- 


tember 15, Fort Dodge. 
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Nebraska Little T.V.A.'s 
Private Telephone System 
The Nebraska little T.V.A., composed 
of large power plants at Sutherland, 
Columbus and Keystone, Neb., has set 
up private telephone lines connecting 
all principal offices and _ substations. 
Use is made of the pole lines carrying 
the 115,000 voltage transmission load 

that connects the three plants. 


TELEPHONY 











“Arehitects and Builders’ Service” 





Boosts Conduit Installation 


By BURT MERRILL 


SPECIAL PLANNING for telephone conveniences when de- 
signing and building new homes is feature of engineering 
department of Mountain States Telephone & Telegraph Co. 
The “Architects and Builders Service” recommends conduit 


installation. 


This article tells what methods are utilized to 


educate architects and contractors on advantages of includ- 
ing convenient telephone outlets in house plans 


the construction of modern 

homes has been made the driv- 
ing accent in the “Architects and 
Builders’ Service” of the Mountain 
States Telephone & Telegraph Co. 
which is getting 98 per cent cover- 
age of seven western states with the 
idea. 


I OOKING toward the future in 


The company is desirous, along 
with every other, of getting as much 
pre-planned telephone convenience 
into every new home as possible; and 
more important, it is playing up con- 
duit for permanent inclusion in the 
architect’s plans. 

The service, which means simply 
that the company’s engineering de- 
partment will make provision for 
any number of telephones and con- 
nections free of charge for either 
architect or home-owner, is being 
boomed by extensive advertising and 
a network system through branch 
managers, which assertedly has been 
given a good reception by at least 
98 per cent of contractors and archi- 
tects in the territory. 

Moreover, results to date are 
pointing toward the ultimate end 
which the company wants most— 
the recognition of telephone conduit 
installations as a building necessity 
along with plumbing, or electric 
wiring. 

Advertising has been heavily con- 
centrated to this end in the metro- 
politan areas, particularly Denver, 
Colo., where the program has been 
using the city as a huge research 
laboratory for better service. C. T. 
Hughart, head of the Architects and 
Builders’ Service promotional office 
in Denver, has made use of personal 
solicitation, display ads in home- 
builders’ publications, and branch 


SEPTEMBER 16, 1939 


managers to build the service to its 
present high coverage per cent. 

Mr. Hughart personally visits the 
offices of 24 prominent Denver archi- 
tects frequently, keeping the idea of 
telephone conduit in mind, and look- 
ing for new sources of trade for the 
service. There are also 170 build- 
ers who provide the Denver office 
with its most difficult problem—con- 
vincing speculative contractors of 
the value of a home completely mod- 
ernized by the addition of permanent 
telephone facilities. 

To first get a “crack” at these 
builders, the Architects and Builders’ 
Service was advertised in two con- 
tractors’ and related trades publica- 


tions —one with a circulation of 
10,000, the other 23,000, which guar- 
anteed 100 per cent coverage of all 
contractors in and around Denver. 
There were two outstanding advan- 
tages in using these magazines: 
Because of information not else- 
where contained, they were not likely 
to be thrown away for some time; 
and the low cost of cut space al- 
lowed frequent, concentrated use of 
the same page month after month. 

In connection with branch man- 
agers, the fact that the realty pub- 
lications often were distributed on a 
statewide basis doubled their value. 
This is the advertising foundation 
of the system, and it has functioned 
admirably in bringing the services 
to the attention of builders. 

With these methods smoothly 
rounded out, Mr. Hughart uses an 
effective followup program which 
provides instant and measurable re- 
sults. The Denver office keeps a 
constant record of building permits 
issued — through newspaper state- 
ments, and a check with the city 
license office—and subscribes to all 
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Careful 


For even the smallest houses is 
essential today. Trained Telephone 
people will be glad to assist you 
in developing efficient, economical 
telephone arrangements. ... No 
Charge—No Obligation. . . . Just 
call your local telephone office and 
ask for “Architects and Builders’ 
Service.” 
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This advertisement of the Mountain States Telephone & Telegraph Co. directs attention to 
its Architects and Builders’ Service” offered without charge to house-builders. 
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When you buy protection equipment, you should insist upon 
the best! Halfway protection is as bad as no protection at all! 
Not only storms and lightning, but also accidental crosses with 
rural power lines or other high potentials are a constant threat to 
your equipment. 

Play safe! and insist upon the complete protection given 
by SANDS products. For SANDS devices have outstanding 


features of design and operation which mean greater safety for 





your equipment. 

For example, on all SANDS protected cable terminals and 
substation protectors the famous Type 2105 discharge block 
is standard equipment. This unique device not only protects 
against every type of dangerous current, but also resets itself 
after the current ceases. This insures continued protection after 
such a discharge, as well as before, and in addition saves 
replacement costs and maintenance expense. 














Investigate now, and find out the great and important 
differences between SANDS and other protective equipment. 
The representative types shown here, as well as other SANDS 


models, are available in various capacities and a range of sizes 
to meet every telephone company requirement. Specify SANDS 
on your next order for protective equipment. 


AUTOMATIC — 


ONLY SANDS 
GIVES COMPLETE 
3-STEP PROTECTION 
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When lightning or other cur- 
rent passing between carbon 
blocks exceeds '/, amp., the 
thin bi-metallic strip— 

















curls as shown here, shorting 
out the arc and grounding 
the line as long as the dis- 
charge continues. As soon 
as it ceases— 
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the bi-metallic strip cools 
and straightens out, thus au- 
tomatically “resetting” the 
block to its normal condition. 











MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 


ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren Street, Chicago, U. S. A. 


Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 











contractors’ bulletins 
construction. 

With this information, coupled 
with a list of architects, the com- 
pany has been able to get 100 per 
cent results with an immediate fol- 
lowup. Mr. Hughart makes a call on 


listing new 





ABOUT 44" 
FROM FLOOR 











A wall nich> with combined telephon>2 set and 
directory sholf is suggested as a substitute 
for telephone stand where space is lacking. 


the architect named for each job as 
soon as the construction is con- 
firmed, armed with all details of the 
service, and representative plans. 

There has never been difficulty in 
convincing an architect of the desir- 
ability of the idea; rather, that 
comes in dealing with contractors. 
By instantly contacting all archi- 
tects upon notice of building, the 
Mountain States Telephone & Tele- 
graph Co. has been able to get tele- 
phone conduit included in all plans, 
which smooths the way greatly to 
proving its value to the builder. 

“We recommend at least three 
outlets for any new home,” Mr. 
Hughart said, “together with com- 
plete installation of conduit and pro- 
viso for niches or built-in telephone 
stands. This idea is accepted by the 
major portion of contractors fulfill- 
ing a private contract. 

“Speculative contractors present a 
quite different aspect, however. They 
are chiefly interested in profits in 
their own pockets, and must be con- 
vinced that the value of the home 
can be increased before they will 
consider telephone planning. We 
try to overcome this by pointing out 
that it adds to the marketability of 
the home, to its appearance, and 
gives a certain degree of safety 
otherwise impossible. 

In the case of burglars, who often 
cut telephone wires before forcing 
entry, the conduit installation is a 
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definite safety measure, and thus is 
worth its extra cost. In addition, we 
guarantee the customer’s satisfac- 
tion—show the contractor that his 
reputation and ability will be con- 
siderably enhanced by including im- 
portant details.” 

These arguments, worked up by 
Mr. Hughart, have been uniformly 
successful in putting over the idea 
with most speculative builders, and 
absolutely effective with the private 
builder. 

An “engineering board” has been 
appointed in the company engineer- 
ing department, for this type of 
planning. By playing up the service 
to architects in all seven states, 
branch managers have been able to 
keep the service continually active 
in their own territories, sending in 
local architects’ plans for conduit 
consideration. This combination is 
producing good results, and is get- 
ting the largest conduit installation 
figures in western history. 

Leaving nothing undone to have 
buildings equipped with telephone 
conduits, Mr. Hughart maintains a 
running record of the construction 
of buildings in which the plans of 
the telephone company have been in- 
cluded. Twice yearly these records 
are broken down for an analysis of 
actual results. 

Of homes costing under $5,000 to 
build, constructed by the owner or 
speculative contractor in 1938, when 
the plans of the telephone company 
were accepted, each of these homes 
had 1.1 outlets; in homes of the 
same price built by the owners, 2.0 
telephone outlets, and in homes of 
more than $5,000 cost built by the 
owners, 2.5 outlets. 

These records, kept on file, have 
proven valuable in aiding new own- 
ers to plan additional outlets, as well 
as in facilitating new installations. 
Sometimes it happens that new own- 
ers know nothing of the telephone 
conduits in the building and these 
company records furnish the only 
data. 

“We have a building ordinance in 
Denver requiring all wiring in a 
building to be lead-in by a metal 
conduit,” said Mr. Hughart. “Of 
course, we can put in telephone wir- 
ing, and conceal it without it being 
between partitions, and be within 
the law; or we could flatly refuse to 
install telephones without a lead-in 
conduit. But we prefer to sell the 
system on its own merits, rather 
than to take recourse in the building 
code.” 

That this method is having results 
is proved by the number of buildings 
having conduits, and by the _ in- 








creased interest being taken by» 
builders in seeing that conduits are 
included in the same manner as pipe: 
for plumbing. The educational as 
pects of the advertising is being fel 
in home buyers asking for conven 
ient telephone outlets. 
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Proper Telephoning 
Taught in Grade Schoo! 


A school principal in Knoxville 
Tenn., thought it would be a good idea 
to give his eight to 12-year-old pupils a 
practical course in telephoning. H« 
put it up to them in a questionnaire. 

The pupils thought it would be a 
good idea, so now a telephone and di 
rectory are at every desk in one class- 
room, and the dials click busily as the 
boys and girls work at such details as: 

Speaking distinctly; knowing what 
they want to say before making the 
call; explaining courteously 
and immediately they are and 
what the for; listening atten- 
tively to what the other person has to 
say; allowing the person who called to 
close the conversation. 


clearly, 
who 
call is 
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Switzerland "Lightning 
Calls'' Take Higher Rate 


The Telephone Administration of 
Switzerland has placed in operation a 
service which makes so-called “light- 
ning calls’’ possible to almost all Euro- 
pean countries. Five times the regular 
fee is charged for such calls and they 
are given preference over all other 
calls, except official government calls 
of a pressing nature. 








——_ 


‘4 THe NEW ComBineD 

SET WITH BELL IN 

Hy BASE MAKES BELL 
i} 


BOX ON WALL UN- 


aI NECESSARY 
vw" on 





Asorstos Woon 
INSULATION 
PACKED IN THE 
OUTSIDE WALLS | 


mr: CONDUIT I 


2 





OUTLET BOA 
a7 

















Type of concealed wiring suggested for use 
in new homes and offices. 
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Expenses, Could | interest 
Expenses, you in EVEREADY // | 
EXPENSES! “AIRCELL' 











OPERATORS. 
TRANSMITTER = 
BATTERIES? “ 
These batteries 
deliver 6000 


hours of peak 
transmission. 
So, they cost 
less per HOUR “% 


of service! 
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NO... Because Yes, but ver 
ld have to spend little ...an 
money to get youd be 
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saving! 











NATIONAL CARBON COMPANY, INC 
specifically 


GUARANTEES 


that the “Eveready” “Air 


Cell” Tele bone O tory , : 
Nos. T-600 and T-300— P perators’ Transmitter Batteries, 


when used in the telephone service for which they are 
tion with transmitters of modern design, and when 
maintained according to directions provided therewith 


—will deliver a minimum of 6,000 hours of peak transmission efficiency. 


NATIONAL CARBON COMPANY, INC 
GEN: ' 
ERAL OFFICES: NEW YORK, N. Y. + BRANCHES: CHICAGO * SAN FRANCISCO 
UNIT OF UNION CARBIDE (3 AN 
D CA 
a IRBON CORPORATION 
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Am ! RIGHT ? 
Just read the 
GUARANTEE 
in this 
advertisement 





There are 


6 REASONS WHY 


You Should Use 


“EVEREADY” 


“AIR CELL” OPERATORS’ 
TRANSMITTER BATTERIES 


*«K ECONOMY «K SUSTAINED VOLTAGE 
COMPACT, «K 6,000 TALKING 

NEAT, CLEAN HOURS GUARANTEED 
YOU CAN GET 
«x LONG LIFE oe THEM QUICK! 


TRADE-MARK 
“AIR CELL” TELEPHONE OPERATORS’ TRANSMITTER BATTERIES 


The words “Eveready” and “Air Cell” are trade-marks of 
National Carbon Co.. Inc. 











Plant Men Talk Things Over 





"Way Back When— 
Telephones Were Scarce 
By Doc, THE TROUBLE-SHOOTER 


Going away back in this telephone 
business I can remember when our 
little town down south was without 
telephone communication of any kind. 
It was several years before a line was 
built through our town and connected 
with a larger railroad town about 50 
miles distant. I remember the line well 
for it was a single-wire bracket cir- 
cuit on about 25-foot cedar poles. The 
roofs of the poles were set across the 
line as the forestry service lines are to- 
day. We had a single telephone in 
town that was installed in one of the 
general stores. 

It was great sport to stand with a 
bunch of kids on Saturday afternoon 
waiting for the telephone to ring, so 
that we could listen-in while the owner 
of the store, Mr. Ventioner, talked over 
it. Calls were infrequent and some- 
times we would watch most of the aft- 
ernoon without having our curiosity 
gratified. When anyone in town had a 
call, someone would go to his house 
and notify him. Then the called party 
would come down to the store to talk. 

Calls were generally telegrams giv- 
ing notice of the sickness or death of 
someone back home. The telegrams 
would be telephoned from the railroad 
town. Sometimes the men at the store 
would just write the message down and 
then deliver it to the proper party. My 
home town was in a big cattle country 
at that time and the cattlemen would 
frequently telephone into the railroad 
town and send telegrams to Kansas City 
to inquire about the cattle market. 

The thrill of my young life came 
one day when Father returned from the 
railroad town and told us that while 
there he had telephoned Mr. Ventioner 
about bringing back some freight for 
him. We told all the kids at school the 
next day that our dad was quite a guy 
for he had just talked 50 miles over a 
telephone. We had to haul our farm 
products to the railroad and to avoid 
coming back empty would always try 
to get a load of freight for one of our 
local merchants at 30 cents a hundred- 
weight. 

To deviate from the sacred telephone 
for a few minutes: A total of four days 
was always required to make a trip to 
the railroad and back again, two days 
being necessary each way. This seems 
like terribly slow traveling, but when 


one considers that the roads were 
merely sandy wagon trails winding 
22 


across the prairie, it was not such slow 
time after all. Added to that we had 
one river to ford that at times was high 
and treacherous. 

It also had spots of quicksand. If 
one were unfortunate enough to hit 
one of these spots he might get a 
wagon or a team bogged down and be 
required to work for hours to free 
them. We generally used four or six 
horses, or a mule team and a trail 
wagon. At night we either camped out 
or stopped at a feed yard, as it was 
called, which had a bunk house to 
sleep in. 

I doubt that this pioneer telephone 
line ever paid dividends to its builders 
for it was miles long and 
served five small towns. Just imagine 
today a single telephone line with five 
stations serving five different towns of 
any size. 


over 60 


I never knew who owned the line as 
it was years later when I first became 
interested in the telephone game. They 
must have been good telephone men 
though, for I never knew of the line 
being out of service. When measured 
by present-day standards their work 
was rather unimportant, but neverthe- 
less the work of such pioneers has been 
in a great part responsible for our 
present state of near perfection, tele- 
phonically. 
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Cable Conduit Run 
Incorporated in Building Wall 

An interesting cable construction job 
was recently completed in Des Moines, 
Iowa. Three cables and the conduit en- 
casing it were rearranged by forces of 
the Northwestern Bell Telephone Co. 
and incorporated permanently in the 
wall of a new home-office building 
erected by the Bankers Life Insurance 
Co. 

The insurance company had pur- 
chased an entire block of ground and 
an additional 60 feet in another block. 
In preparation for building operations, 
the Bankers Life company was granted 
permission by the city council to have 
a street, in which the Northwestern 
Bell company had a main conduit and 
a cable run, vacated. 

The main conduit run, according to 
an article in The Northwestern Bell, 
consisted of 10 multiple tile clay ducts 
in concrete encasement and a manhole 
about the middle of the block. The 
main cable run consisted of four 909- 
pair cables, two 1,212-pair cables and 
one 679-pair composite cable. The 
cable lines served practically the entire 


territory in the third and fourth cen 
tral office areas and also carried all of 
the long distance circuits directly north 
out of Des Moines. 

The importance of this underground 
cable run made it necessary to arrange 
for the handling of the conduit and 
cable during the period of construction 
and afterwards, so that a permanent 
access to the manhole was possible and 
service interruptions could be avoided. 

The design of the contemplated 
building extended far enough north 
into the vacated street that it was pos- 
sible to locate the conduit run in the 
north wall of the new building towards 
the ceiling of the auditorium. Should 
future extensions be made to the build- 
ing, there will be sufficient clearance 
space for an underpass under the con- 
duit. 

To simplify construction practices 
for the contractor, insure the least 
amount of interruption, and also to 
simplify the embodiment of the conduit 
in the space provided for it in the new 
building, it was decided to use catenary 
construction for the suspension of the 
conduit and cable. The total distance 
between the catenary supports was 180 
feet. Angles six by four by three- 
eighths inches were placed under the 
conduit, one on each side, and cement 
poured into the voids between the con- 
duit and angle irons to make a rigid 
combination of angle irons and conduit. 

The method of suspending rigid con- 
duit runs with working cables on cat- 
enary suspension strand was unusual 
and offered many chances of trouble, 
such as cracking of conduit concrete 
encasement, taking care of the splices 
in the manhole that had to be removed, 
and, of course, cable trouble incident 
to breaking of the conduit. 

The conduit was anchored against 
lateral movement by rigid braces set 
in concrete on the landside and tied 
to the conduit by steel bands. An un- 
balanced load of the conduit, caused 
by a heavier cable load and a larger 
concrete section on the same side, gave 
the conduit a tendency to roll to that 
side. 

To avoid such a roll, a torque or 
brake was placed. The slack was all 
taken out of the suspension strand and 
the stirrups before the dirt support was 
taken away. The brick manhole was 
replaced by a wooden frame to support 
the cables and a wooden housing placed 
around it. The gap of the manhole 
was bridged between the conduit ends 
with angle irons to make the conduit 
one rigid unit. 
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Part of the conduit suspension cable 
and stirrups had to be imbedded in the 
concrete beams of the new building. 
To prevent contraction and expansion 
of the conduit, and to keep suspension 
cable and stirrups from injuring the 
concrete beams during the setting pe- 
riod, the conduit was lowered from the 
suspension strand to temporary sup- 
ports built up from the sub-basement 
floor. 

With all these precautions it was pos- 
sible to handle the job with only minor 
cracks in the concrete, no damage to 
the cables and no service interruptions. 

The rerouting of the conduit and 
cable plant, if it would have been nec- 
essary, would have entailed a heavy 
expenditure and inconvenience to a 
large number of subscribers. 
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Bell Long Distance Plant 
Improvement in Ohio 

A long distance telephone plant im- 
provement program in _ Clermont, 
Brown and Hamilton counties, Ohio, to 
cost approximately $435,000 and in- 
cluding a new building in Macon, and 
new cables extending from Macon 
nearly to Cincinnati and from Macon 
to Ripley, has been announced by the 
Bell System. It will be a joint project 
of the American Telephone & Tele- 
graph Co., the Cincinnati & Suburban 
Bell Telephone Co., and the Ohio Bell 
Telephone Co. 

The building at Macon, the repeater 
equipment it will house, and the land 
will require an expenditure of approxi- 
mately $80,000. New associated equip- 
ment in Portsmouth will cost $6,000 
and in Cincinnati, $2,500. 

Outside plant work will cost about 
$345,000, including the cost of the 
new cables and the labor involved in 
placing them. About $265,000 of this 
will be required for 37 miles of cable 
between Macon and Plainville, 
Cincinnati. Telephone 
towns along the cable will connect 
with it, as will other communities 
whose long distance service switches 
through those towns. Nearly $80,000 
will be expended for more than 17 
miles of cable between Ripley and 
Macon. This will connect with the 
Plainville cable in the Macon building. 

The cables will be buried in the 
ground with no protection other than 
the protective jute covering on the 
cable itself. An excavating machine 
digs a trench less than three feet deep 
and the cable is laid in that. 

An interesting feature is the fact 
that the Macon-Plainville cable will be 
of a new type, the first of its kind to 
be placed in Ohio. Divided into two 
compartments, it is known as shielded 
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systems in 


cable. In the inner compartment are 
from 20 to 24 pairs of wires. These 
are wrapped in a shield consisting of 
six thin metal tapes, two of copper 
and four of iron. The rest of the 
wires are in the outer compartment 
outside this shield. It is, in effect, a 
cable within a cable. This cable de- 
sign will permit the operation of broad 
band carrier circuits. 

In a shielded cable, the wires in the 
inner compartment are used for trans- 
mission of the voice currents in one 
direction, while a like number of wires 
in the outer compartment will be used 
for voices going in the opposite direc- 
tion. 

The cables will be from 
flood damage. As an example, the 
cable between Ripley and Macon will 
be placed where the ground is much 
higher than any flood stages hitherto 
known. Where it is necessary to cross 
rivers and creek bottoms, 
cable will be used. 


immune 


armored 


Ample facilities will be provided in 
the new cables to care for growth of 
long distance service for many years 
to come. When the cables are com- 
pleted and in service, the present Cin- 
cinnati-Portsmouth long distance open- 
wire pole line on from six to eight 
crossarms will be removed between 
Plainville and Macon, as will the open- 


wire pole line along Highway 62 be- 
tween Ripley and Macon. 

The new repeater building in Macon 
will be a modern, single-story struc- 
ture with dimensions of 34 ft. by 50 ft. 
The entire project, including the re- 
peater building and equipment in Ma- 
con, is scheduled for completion by 
April of next year. 
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New System to Reduce 
Investment in Supplies 

The Lincoln (Neb.) Telephone & 
Telegraph Co. has adopted a new plan 
for the handling of materials and sup- 
plies that promises to materially reduce 
the permanent investment of capital in 
that branch of the work. Because of 
the distance from market the company 
has had to invest something like $400,- 
000 in materials and supplies. The 
new plan is expected to result in a 
$75,000 reduction in working capital 
devoted to that department. 

Each area storeroom will be supplied 
with material for four weeks’ require- 
ment instead of eight weeks; a truck- 
ing schedule has been worked out that 
will bring the supply truck to every 
area point at least once a month; 
requisitions will be made by area man- 
agers every three months. This will 
do away with frequent inventories al- 
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will be received 


though 
monthly. 
Inventory requisitions must be re- 
turned by area managers once a week. 
These will be filled during the ensuing 
week, and the following Monday the 


supplies 


truck will start delivery. The saving 
in time, due to the fact that area man- 
agers do not have to estimate future 
requirements beyond a month, is aug- 
mented by discarding inventory checks. 

Under the old system supplies grad- 
ually accumulated in area storerooms. 
Under the new plan requisitions will 
be more expeditiously handled, and the 
reduction in working capital invested 
made possible. 
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A. T. & T. Reports Record 
Volume of Long Distance Calls 
Traffic forces of the long lines de- 

partment of the American Telephone & 
September 5 han- 

volume of long dis- 


Telegraph Co., on 
dled the greatest 


tance calls in the history of the de- 
partment. A total of 155,498 calls was 
recorded at 14 long distance operating 
offices of the company, located at vari- 
ous points throughout the eastern and 
middle western sections of the country. 
In addition, many thousands of conver- 
through the long dis- 
tance switchboards of the Bell System’s 
associated operating companies. 


sations passed 


The total was 30 per cent above the 
normal business day’s traffic last month 
and from 25 to 30 per cent above the 
normal Tuesday following Labor Day. 

A previous all-time high had been 
established September 1 when the long 
lines department handled 149,826 calls 
at the same 14 offices, exceeding the 
normal pre-Labor Day Friday by from 
15 to 20 per cent. 

To handle this unexpected flood of 
conversations, the long lines operating 
had rushed 850 extra circuits 
into service by midnight of September 
5. This 


per 


forces 


increase of about 12 
what 


Was an 


cent above had been in use 





and brought the total number of long 
lines circuits from 7,300 to 8,150. The 
additions were made possible through 
extensive rearrangements of the pres- 
ent layout of circuits and through the 
use of reserve plant facilities. 

In New York City alone, some 300 
trunk circuits between local exchanges 
and the long distance office were added. 
Similar were made at other 
points. with the many addi- 
tional facilities provided, several of the 
long distance routes were taxed to their 
utmost capacity. 


increases 
Even 


In an effort to attain as nearly a 
normal speed of service as possible, the 
long lines traffic officials brought into 
action all available operating personnel. 
mobilizing the entire 
clerks and other 
ployes with operating experience were 
into the 
Many operators who 
are available for duty on occasion, re- 
joined their former associates for duty 
during the crisis. 


In addition to 


present force, em- 


service at switch- 


former 


pressed 
boards. 





WILLIAM S. PACA, age 76, of Oil 
City, Pa., one of the most colorful 
figures in the Independent telephone 
industry during its early days, passed 
away suddenly August 23. Mr. 
retired from active work about eight 
years after nearly a half-century 
in the telephone industry. 


Paca 


ago 
He was sec- 
retary and general manager of the 
Petroleum Telephone Co. at Oil City 
(now the 
Corp.) for many years. 

Mr. Paca was born in Baltimore, Md., 
August 27, 1863, a great grandson of 
William Paca, a signer of the Declara- 
tion of Independence and first federal 
governor of Maryland. After working 
on a farm for a few years he entered 
telephone work in the Baltimore ex- 
change of the Bell company in 1882. 
Three years later he with the 
Viaduct Mfg. Co., Baltimore. 

During 1886 Mr. Paca did 
engineering work on the first electrical 
street railway operated in the United 
States and also conducted long distance 
telephone _ tests Baltimore, 
Washington, New York and other large 
This is believed to have 
the first long distance service over cop- 
per circuits. 

Mr. Paca became associated with the 
Chesapeake & Potomac Telephone Co. 
in 1887, remaining until 1894 when 
he engaged in general electrical con- 
struction. Entering the Independent 
telephone field in 1896, he engineered 
the construction of plants in Baltimore, 


Pennsylvania Telephone 


went 


special 


between 


cities. been 


Obituary 





WILLIAM S. PACA, of Oil City, Pa. 
prominent in early Independent teleph- 
ony and active in ithe telephone busi- 
ness for about 50 years, died suddenly 
August 23 at the age of 76. This 
picture was taken about |5 years ago. 


Jersey City and in other communities. 
He was very active in promoting rural 
telephone companies. 

Mr. Paca first became associated with 
the Petroleum Telephone Co. of Oil 
City in 1903 as one of its receivers. 
The receivership was due to a more 
rapid growth of the company than had 


been anticipated, thus requiring 1 


greater investment. The original or- 
ganizers planned for about 1,200 sub- 
scribers instead of the 1,800 subscrib- 
ers which it had connected in the 
exchanges at Oil City, Franklin, Titus- 
ville and Pleasantville, and found itself 
unable to take care of more 
requests for telephone The 
company was placed temporarily in the 
hands of receivers pending reorganiza- 
tion, following which the company con- 


many 


service. 


tinued to grow with surprising rapidity. 

An agreement was reached in 1924 
whereby the Petroleum company was 
to take over all Bell properties in its 
territory furnishing local service and 
the Bell took over the furnishing of 
toll service, thus eliminating duplicate 
service and facilities. 

Active in state association work, Mr. 
aca served as president of the forme) 
Western Pennsylvania Independent 
Telephone Association and later as di- 
rector of the newly-organized Pennsy!- 
vania State Telephone & Traffic Asso- 
ciation. He was a consistent attendant 
at state and national 
took active part in discussions and com- 
mittee work. 

He was a member of the Elks, the 
a eS 
the 


Association 


conventions and 


E., and a charter member of 
Independent Telephone 
of the United States. In 
1932, shortly after his retirement from 
active work, he was honored with the 
presentation of a 50-year service badge 
at the annual meeting of the Independ- 
ent Pioneers in Columbus, Ohio. 


Pioneer 
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Harry Slattery Is 
New REA Administrator 

Harry Slattery, undersecretary of 
the interior, was appointed administra- 
tor of the Rural Electrification Ad- 
ministration by President Roosevelt on 
September 7. A recess appointment 
is subject to confirmation by the Senate 
when Congress meets again. 

Mr. Slattery succeeds John M. Car- 
mody who was promoted by President 
Roosevelt to head the 
Federal Works Agency. He is a veteran 
advocate of public power and conserva- 


newly-created 


tion with more than 20 years’ expe- 


rience in public administration and 
power fields. 

He was active in preparing the 
background for the Senate investiga- 
tion in the Teapot Dome oil case. Mr. 
Slattery assistant to the 
Secretary of Interior in President Wil- 


son’s administration. 


was special 


vr WW 


Rural-Switched Subscribers 
Protest Rate Increase 


Two representatives of farmer- 
switched telephone lines appeared at a 
hearing before the Oklahoma Corpora- 
tion September 8, and 
protested against new rates proposed 
by the Southwest Telephone Co. The 
company had applied for authority to 
convert its Washington telephone ex- 
change from magneto operation to 
automatic, full-metallic with 
full-selective ringing on business tele- 
phones and semi-selective 


Commission, 


service, 


ringing on 
residence telephones. 

The witnesses contended that a ma- 
jority of the rural line subscribers in- 
terviewed, opposed paying the pro- 
increase of $2.00 per year in 
switching rates and the 25 cents per 
month rental charge for automatic dial 
telephones to be furnished by the 
Southwest Telephone Co., if the con- 
version is authorized. 

L. M. Baker testified that the 45 
rural-switched subscribers on mutually 
owned lines served out of the Wash- 
ington exchange would get better serv- 
ice if the conversion is authorized and 
that his company would furnish the 
wire and part of the labor to make 
some of the lines metallic. Two lines, 
he testified, which are now entirely out 
of commission because of inductive in- 
terference from a REA line, would be 
restored. 


posed 


Mr. Baker presented exhibits show- 
ing that his company lost $63.08 last 
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year on its Washington exchange; that 
the number of telephones had been re- 
duced approximately 50 per cent since 
1930; and that, permitted to 
install automatic dial service, the 
pany would be forced to discontinue 
service entirely. 

The company, within recent months, 
has converted Oklahoma 
exchanges from magneto to automatic, 
common battery operation, Mr. Baker 
stated. The conversions, he testified, 
had enabled his company to give bet- 
ter service and at the same time effect 
small savings. 

The commission, after hearing the 


unless 
com- 


seven of its 


evidence, took the case under advise- 
ment. 
— 


Testimony Presented in 
Washington Rate Case 
The Washington State Department 
of Public Service on August 30, denied 
Prosecutor B. Gray Warner’s motion 
to include in the telephone rate hear- 
ing being conducted by the department 
about 100 Independent companies of 


“RELIABLE” 


Washington whose rates or 
would be affected by a change in rates 
of the Pacific Telephone & Telegraph 
Co. 

Prosecutor Warner pleaded that all 
companies whose revenues would 
change must specifically acquiesce in 
the changes requested by the Pacific 
company. 

Director Ferd J. Schaaf, who is pre- 
siding over the hearings in Seattle, de- 
nied the motion, adding that the de- 
partment had _ considered 
Independent companies. 


revenues 


including 


This procedure was abandoned, Mr. 
Schaaf said, because the department 
can not examine each company by Jan- 
uary 1, 1940, when it has promised a 
ruling on the Pacific company’s request. 

Appearing at Mr. Warner’s request, 
E. R. Hannibal, vice-president and gen- 
eral manager of the West Coast Tele- 
phone Co. of Everett, testified his 
company’s revenues would be increased 
by the Pacific company’s proposed revi 
sion. He said he believed acquiescenc: 
is admitted in a contract between the 
companies. 
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As the hearing continued on August 
31, explanation of the Pacific com- 
pany’s annual payments to the Amer- 
ican Telephone & Telegraph Co. for 
technical advices 
tinued. 


and services con- 

The service, which last year cost the 
Washington division $206,492, was at- 
tacked by Harry Henke, Jr., counsel 
for the Telephone Users’ League and 
others, while I. F. Dix, vice-president 
and‘ general manager of the Washing- 
ton-Idaho area, the 
stand on August 30. 

Mr. Dix was followed by Harry S. 
Sheppard, commercial engineer of the 
Bell Telephone Laboratories, Inc., New 


was on witness 


York City, who testified concerning 
the amount of engineering research 
which the laboratories does for the 


Pacific and other Bell companies. 

Perfection of a device which pre- 
vents lightning and high-voltage power 
line charges from harming telephone 
users was described by Mr. Sheppard 
in illustrating developments and im- 
provements made in telephone equip- 
ment. 


Other improvements, which Mr. 
Sheppard said were passed on to the 
Pacific company under its license con- 
tract with the A. T. & T. Co. are: 
Increasing the number of wires in tele- 
phone cables from a total of 401 pairs 
in 1901 to 2,121 pairs; saving of cable 
sheathing substituting anti- 
mony for costlier tin in the lead cover- 
ing; devising a cheaper method of 
burying cables in ground; invention of 
a gas-detector for safety of men en- 
tering manholes, and increasing effi- 
ciency of cable lashing, splicing and 
cable-loading coils. 


costs by 


Part of the rate paid by telephone 
subscribers in Washington state is used 
for a pension fund to retire elderly 
employes, Donald R. Belcher, assistant 
chief statistician of the American Tele- 
phone & Telegraph Co. testified. 

The statistician declared the Pacific 
company’s balance in its pension fund 
as of last June was $13,475,498. The 
fact that the company, in 1936, raised 
its accrual rate from 2.8 to 4.3 per cent 
of all salaries was subject to much 
cross - examination at the hearing on 
September 1. 

In 1936, the net addition to the pen- 
sion fund was $678,147. In June, 
1939, the net addition was $776,606, 
showing a marked increase due to the 
percentage raise. Mr. Belcher ex- 
plained that many factors contributed 
to the company’s decision that the raise 
was necessary to guarantee a sufficient 
fund. 

If one second could be saved in the 
handling of the twelve billion 
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local 


telephone calls annually throughout the 
Bell System, it would result in a yearly 
saving of $4,000,000, E. E. Browning, 
Jr., Westfield, N. J., plant extension 
engineer for the American Telephone 
& Telegraph Co. said at the hearing 
on September 1. 

Mr. Browning said he and other engi- 
neers are working continually on new 
practices for better and more economi- 
cal services, which are passed on to the 
Pacific company and other companies 
in the Bell System. 

As another reason for this service, 
Mr. Browning pointed out that if the 
Bell System were to employ 1 per cent 
too many telephone operators for a 
single year, it would mean more than 
$1,000,000 in extra and 
therefore increased com- 
panies. 


expenses, 


the 


cost to 

In giving advice to the Pacific com- 
pany on the many problems facing it, 
about 20,000 pages of letters and cir- 
culars are sent annually by the A. T. 
& T. Co., Mr. Browning said. 

A. B. Crunden, assistant comptroller 
of the A. T. & T. Co. testified on Sep- 
tember 5 that the overall cost to the 
A. T. & T. Co. in 1938 for performing 
license services was $25,625,734. 

I. F. Dix, vice-president of the Pa- 
cific Telephone & Telegraph Co. for 
the Washington-Idaho area, testified on 
September 6. Mr. Dix told of the 
many benefits his company receives in 
engineering advices and technical im- 
provements from the American Tele- 
phone & Telegraph Co. for the Pacific 
company’s annual license payment to 
the A. T. & T. Co. 

The department of public service on 
September 9, after hearing a week’s 
testimony on A. T. & T. Co. relation- 
ships with the Pacific company deferred 
ruling on a motion by the King county 
prosecutor’s office that the department 
postpone its ruling on the company’s 
application for rate revisions, now set 
for January 10. 

The motion for an extension of time, 
made by Deputy Prosecutor Harry A. 
Bowen, came after the telephone com- 
pany’s counsel, Otto B. Rupp, stated 
his case .would be completed by No- 
vember 8. 


MN 


Company Unable to 
Refuse Service to Gamblers 


The Michigan Bell Telephone Co., 
following questioning in Recorder’s 
Court, Detroit, on August 24, as to 


why it provided telephone service for 
gambling places, asserted that it had 
no choice in the matter but was obliged 
by law to sell such service whenever a 
customer—even a gambler—ordered it. 











“Under the law,” said a statement 
issued by the company, “the Michigar 
Bell Telephone Co. cannot refuse to 
supply telephone service to anyone de- 
siring it and willing to pay the author 
ized charges. The law makes no ex 
ception in the cases of persons sus 
pected or even accused of illegal acts. 

“Therefore, even though this com 
pany might itself be convinced that a 
subscriber was using telephone service 
for illegal purposes, it would ‘be an 
unlawful act to deny service to him; 
the company may not thus act as judge 
or jury. That is a function 
to the courts.” 


reserved 


- = 


Commission Approves Sale 
and Higher Rates 
& Ware- 


The Minnesota Railroad 
house Commission on September 6 
authorized Leonard Anderson to pur- 
chase the property of the Easton Tele- 
phone Co. and to put into effect a new 
schedule of upon certification 
from the supervisor of telephones that 
the plant has been rehabilitated, im- 
proved and reasonably adequate serv- 


rates 


ice is being rendered. 

The commission found that the lines 
and plant of the Easton company are in 
need of improvement and repair and 
that 98 per cent of the subscribers had 
petitioned the commission for approval 
of the sale and the transfer of the 
property. The subscribers agreed in 
the petition to approve the new sched- 
ule of rates which will replace the $1.00 
and $1.25 rates charged by the Easton 
company for many years (TELEPHONY, 
September 9, page 27). 

The new rates approved by the com- 
mission are: Individual business, $2.75; 
individual $2.00, and four- 
party residence, $1.50. A discount of 
25 cents per month to be allowed on 
the provided the current 
month’s rental is paid on or before the 
20th of each month. 


residence, 


gross rates 


— a 


Independents Allowed to 
Continue Handset Charges 
The Oklahoma Corporation Com- 
mission on September 7 instructed its 
legal department to draw up an order 


authorizing Independent _ telephone 
companies of the state to continue 
making extra charges for handsets. 


Under the authorized order all Inde- 
pendent companies will be permitted to 
charge, in addition to regular monthly 
rates, 15 cents per month on common 
battery handsets and 25 cents on mag- 
neto handsets, until further orders are 
issued by the commission. 

A few 


months Oklahoma 


ago the 
TELEPHONY 











commission issued an order requiring 
the Southwestern Bell Telephone Co. 
to discontinue charging extra for hand- 
sets after such equipment had been in 
use for 18 months. Later the com- 
mission cited the Independent compa- 
nies to show cause why differential 
charges for handsets should not be 
discontinued. 

Representatives of the Independents 
appeared before the commission on 
April 26, 1939, and defended the 
charges (TELEPHONY, May 13, page 
26). Some of the company owners 
and managers testified that the rev- 
enue from such differential charges 
represented the difference between a 
small return and eventual bankruptcy 
or discontinuance of service. 


_— 


Oklahoma Rate Hearings 
Involve 144 Bell Exchanges 

A state-wide hearing on telephone 
rates of the Southwestern Bell Tele- 
phone Co., will open in Oklahoma City 
October 19, according to an announce- 
ment made by Chairman Reford Bond, 
of the Oklahoma Corporation Com- 
mission. The hearings will involve 144 
exchanges of the Southwestern Bell in 
Oklahoma and will probably require at 
least two months to hear all of the 
testimony. 

The state-wide hearing will be sub- 
stituted for a hearing 
the company in_ its 


requested by 
application of 
August 31, seeking temporary rate in- 
cities. (TELEPHONY, 
September 9, page 28.) 

“The company 
for months for a state-wide hearing on 
its merits and we will give it one and 


creases in 22 


has been clamoring 


not one on temporary rates,’’ Chair- 
man Bond said. 
The telephone department of the 


commission, under the supervision of 
B. Richardson, completed a field inven- 
tory and appraisal of Southwestern 
Bell exchanges about two months ago. 
Since then the department has been 


compiling the figures for presentation _ 


in the state-wide rate case. 
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Dodgeville, Wis., Exchange 
to Be Completely Rebuilt 


The Commonwealth Telephone Co., 
Madison, Wis., was authorized by the 
Wisconsin Public Service Commission 
August 18 to completely rebuild its 
Dodgeville, Wis. exchange. Authority 
for the construction not to exceed 
$85,000 was given by the commission 
after a long study and insistence by 
the commission that the company get 
bids and estimates on various kinds of 
‘quipment. 

The Commonwealth 
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company con- 


tended total cost, including automatic 
dial equipment would be $96,369, con- 
sisting of $18,044 for new building, 
$41,137 for central office equipment, 
$19,726 for telephone instruments, 
$16,962 for change in lines, and $500 
for office furniture and equipment. 

The commission said the estimate 
was approximately $14,000 higher than 
appeared warranted but increased the 
estimate for the building by $2,500 
and reduced the estimate for the cen- 
tral office equipment by about $7,000, 
for telephone instruments by $5,000, 
and changes in lines by $2,500. 

When the construction is completed 
the company will be permitted to in- 
crease its rates, but will be required 
to waive any claim to rates higher 
than those necessary for ordinary com- 
mon battery service because the com- 
mission estimates automatic dial serv- 
ice should not cost appreciably more 
than common battery service. 

Net new rates after the new ex- 
change has been rebuilt will be $3.85 
for one-party business, $3.35 for two- 
party business, $2.50 for one-party 
residence, $2.10 for two-party 
dence, $1.85 for four-party residence, 
$2.50 for rural business, and $2.00 for 


resi- 


rural residence. 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 

August 31: American Telephone & 
Telegraph Co. filed application request- 
ing authority to supplement existing 
facilities between Kansas City and 
Joplin, Mo., and between Tulsa, Okla., 
and Dallas, Tex. 

August 31: Wisconsin Telephone 
Co. filed application requesting author- 
ity to supplement existing facilities be- 
tween Madison and Lone Rock, Wis. 

September 18: Public hearing be- 
fore the commission to bring about a 
legal determination of the FCC’s au- 
thority over telephone rates where ex- 
change areas extend over state lines. 
While the prepared data deals with the 
Southwestern Bell Telephone Co. and 
its extension of exchange areas across 
state lines, and elimination of toll 
rates, final decision will apply to many 
other areas in the United States. 


Alabama Public Service Commission 

September 6: Hearing on applica- 
tion of Southern Bell Telephone & 
Telegraph Co. for authority to operate 
an exchange in Waverly, Lee county. 


Kansas Corporation Commission 

September 19: Hearing on applica- 
tion of Southwestern Bell Telephone 
Co. for authority to withdraw from 
telephone exchange operations in Ben- 
ton and Towanda. 

September 19: Hearing on applica- 
tion of Albert A. Warrell for a cer- 
tificate of convenience and authority 

(Please turn to page 33) 
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You need not worry about lightning 
damage if sturdy Type 16 arresters 
guard your substations. For you know 
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Magneto Exchange Planned 





for Cut-Over to Common Battery 


By J. T. BARRETT 


Sales Engineer, Stromberg-Carlson Telephone Mfg. Co. 


INSTALLATION OF NEW universal type switchboard and 


associated equipment in Rhinebeck, N. Y., exchange paves 


way for conversion of service from magneto to common bat- 


tery. 


Switchboard installation is the latest step in a mod- 


ernizal‘on program of the Red Hook (N. Y.) Telephone Co. 


ATEST step in a modernization 
L rrceran of the Red Hook Teie- 

phone Co. is the installation in its 
magneto exchange in Rhinebeck, N. Y., 
of a Stromberg-Carlson three-position 
junior multiple switchboard which is 
convertible to common battery. A 
feature of the board is super-service 
type ringing. Other Stromberg-Carl- 
son equipment installed include the 
main distributing frame, power board, 
and line and 


wire-chief’s test panel 


cut-off relay racks. 





Terminal rack and wire chief's test panel associated with the 
new Stromberg-Carlson switchboard at Rhinebeck, N. Y. 
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This improvement followed the 
completion of a new exchange build- 
ing in Red Hook to take 
future change-over from magneto serv- 
ice. The cut-over to common battery 
at the Rhinebeck exchange will be 
made in the near future, according to 
Peter H. Troy, president of the com- 
pany. 

Rhinebeck, a town of 1,500, is lo- 
cated 90 miles from New York City 
on the Old Post Road along the east 
side of the Hudson River at the cross- 


care of a 


ing of the New England turnpike. Th: 
village is interesting not only becauss 
of the beauty of its scenery but be 
the oldest settle 
Valley, rich in 


revolutionary 


one of 
Hudson 


cause it is 
ments in the 
history of 
days. 

Within the village limits is Holiday 
Farm, a new and model institution for 
the care of convalescent children, built 
as a memorial to the late John 
Astor. 

The extensive 
modest violet for commercial purposes 
has won for the village the title of 
“The Violet Town of America.” From 
it go millions of violets every year fo 


colonial and 


Jacob 


cultivation of the 


Valentine and Easter corsages. 

Back in the early days of the Inde- 
pendent telephone movement, Peter H. 
Troy the Red Hook Tele- 
phone Co. then the company 
has prospered under the leadership of 


organized 
Since 





Main distributing frame and power terminal unit installed at Rhinebeck 
by Stromberg-Carlson Telephone Mfg. Co. 
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Stromberg-Carlson junior multiple switchboard recently installed in Rhinebeck, N. Y., exchange 
of the Red Hook Telephone Co. to prepare for future conversion to common battery. 


its original and still-active president. 
From 60 telephones in 1896, the com- 
pany has expanded to more than 1,700 
stations. 

During recent years, Mr. Troy has 
been aided by his nephews, John Troy, 
manager of the Rhinebeck exchange, 
Maurice L. Troy, manager of the Red 
Hook exchange, and Edward P. Troy, 
who two brothers. The 
company also maintains an exchange 
at Staatsburg. All toll connections for 
the three exchanges, however, 
made through the Rhinebeck office. 

The cord circuits of the new Strom- 
berg-Carlson switchboard are of the 
universal super-service type with flash 
recall on toll disconnects and standard 
lamp supervision on common battery 
disconnects. Machine ringing with a 


assists his 


are 


single frequency, and arranged for 
four-party harmonic ringing, is pro- 
vided. 


There is a manual ring-back key, 

and another on the front cord for toll 
ringing, lines, and bridged 
listening. dials for establishing 
the distant dial office 
are connected to the cord circuits by 
means of equipment con- 
trolled by the listening key. They are 
located on the keyshelf at the right of 
each operator’s position. 
No. 33 type electrically- 
operated calculagraph is located at the 
left of each operator’s position. Line 
and cord tests, line and supervisory 
pilots, night alarms, and fuse alarm are 
ill provided. 


magneto 
The 


connections to 


common 


A new 


Power is supplied by 11 cells of 
storage battery, charged by means of a 
Recti-charger, a constant potential dry 
plate rectifier. An emergency 60-cycle 
‘onverter is provided to operate the 
‘aleulagraphs and ringing interrupter 
n case of outside power failure. 
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August Station Gains 
of Bell Companies 


There was in August a gain of 
52,400 telephones in service in the 
principal subsidiaries of the American 
Telephone & Telegraph Co. included in 
the Bell System. In August, 1938, the 
gain was 35,300. These subsidiaries of 
the Bell System had 16,195,370 tele- 
phones in service at the end of August. 


During August the New York Tele- 
phone Co. showed a gain of 109 sta- 
tions, as compared with a decrease of 
1,687 in August, 1938. For the year 
to date the company gained 49,731 
telephones, against an increase of 3,822 
in the first eight months of last year. 

The Bell Telephone Co. of Pennsyl- 
vania reports a net gain of 2,407 tele- 
phones for August, against a loss of 
450 in the preceding month and a gain 
of 1,038 in August, 1938. The net 
gain in the first eight months of this 
year was 23,431 telephones, against 
3,098 in the same period last year and 
48,977 in the eight months of 1937. 
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Free Toll Call Unites 
Runaway Boy with Parents 
A 15-year old boy who ran away 
from home and hitch-hiked his way to 
the New York World’s Fair was re- 
united with his mother by telephone 
when he won a free long distance call 
at the Bell System exhibit, according to 
a news dispatch from Cleveland, Ohio. 
The boy planning to return 
home the way he came, but Bell Sys- 
tem officials at the exhibit—hearing 
his mother’s pleas to return by bus— 
convinced him that it was the best way 
and made arrangements for his de- 
parture. He arrived home safely. 


was 
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The Manufacturers’ Department 





Frank L. Eldridge, Chicago, 
Soon to Return to Work 
Confined in a hospital in Chicago, 
Ill., for the past 10 days, Frank L. 
Eldridge expects to soon resume his 
regular business activities. Mr. Eld- 
ridge is well known throughout the 
telephone field. As a manufacturers’ 
sales representative he has promoted 
sales of batteries and other telephone 
supplies for many years. 
vv 


Wire Program Companies 
Merged into One 


A new corporation, known as Radio 
Wire Television Corp. of America, has 
been organized and incorporated in 
Delaware. It is a merger of the lead- 
ing concerns which are at present fur- 
nishing broadcasting services and pro- 
grams by wire in several eastern cities. 
John E. Otterson, formerly president 
of Winchester Repeating Arms Corp., 
Electrical Research Products, Inc., and 
Paramount Pictures, heads the new cor- 
poration which embraces Wire Broad- 
casting Inc., Wholesale Radio Service 
Co., Inc., and the various subsidiaries 
of these enterprises. J. R. West, presi- 
dent of the Wire Broadcasting Inc., 
and A. W. Pletman, president of 
Wholesale Radio Service Co., Inc., are 
vice-presidents of the parent corpora- 
tion. 

Wire Broadcasting Inc., and its 
principal subsidiaries which include 
Teleprograms Inc., of New York; Tele- 
music Inc., of New York; Wire Pro- 
grams Inc., of Delaware; Muse-Art 
Inc., of Pennsylvania; Wire Broadcast- 
ing Inc., of Pennsylvania; and, Tele- 
Vision Music Inc., of Washington, 
D. C., have been operating extensive 
wire networks supplying high quality 


WHATEVER your resistor, volume con- 
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a well-equipped, international organi- 
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REQUIREMENTS 
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musical entertainment to hotels, restau- 
rants, night clubs, industrial plants and 
homes. These enterprises will continue 
to operate under their present names. 


Under the new corporate structure 
the various retail outlets of the Whole- 
sale Radio Service Co., Inc., which en- 
gage in the merchandising of radio 
equipment, phonographs and _ photo- 
graphic supplies will take the name 
of the parent company and will be 
further identified by the state in which 
they are situated. 


The new corporation also acquires 
full interests in the Transformer 
Corp., of America, a manufacturing 
unit devoting itself to an extensive line 
of radio and electrical products; Tele- 
Capital Corp., a financing unit; and 
the Syndak Corp., which is understood 
to own a-large group of patents relat- 
ing to motion picture projection, sound 
and lighting. These units will con- 
tinue to operate under their present 
corporate titles. 

In addition to the patents acquired 
by the new corporation the organiza- 
tion is licensed by Electrical Research 
Products Inc., under the patents of the 
Western Electric Co. 


In taking the active leadership of 
the expanded enterprise, Mr. Otterson 
said, “Every current’ technological 
trend points to the ultimate distribu- 
tion of entertainment by wire. Partic- 
ularly is this true in the case of tele- 
vision where, according to leading 
scientific authorities, the transmission 
of images beyond the horizon presents 
great difficulty. Not only can wire 
networks bring radio and _ television 
into any home in America from a cen- 
tral point, but this can be achieved 
without interference from static or 


other forms of atmospheric disturb- 
ance. At present our operation is 
limited to principal key cities on the 
Atlantic seaboard; however, we hope 
to extend our service on a nationwide 
basis.”’ 


At the present time musical pro- 
grams originate in the corporation’s 
studios in each locality. Among the 


exclusive licenses held by the organiza- 
tion is the right to an elaborate library 
of music recorded by the World Broad- 
easting System. No advertising or 
commercial announcements are ac- 
cepted and the corporation expects to 
soon begin the network distribution of 
live-talent shows. Various component 
units of the new organization did a 
total gross business of approximately 
$4,000,000 during the past fiscal year. 
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Kellogg Board in Service 
at Springhill, La. 
By J. M. LINDSEY 
Representative, Kellogg Switchboard & Supply Co. 

Within a half-mile of the state boun- 
dary of Arkansas is the town of 
Springhill, La. The rich farming ridges 
of the northern part of Webster Par- 
ish are one of the natural assets of this 
progressive community of 2,500 people. 
Springhill now boasts of two major in- 
dustries: The Frost Lumber Indus- 
tries, Inc. and the new Southern Kraft 
Corporation. The Kraft corporation, 
which recently opened its new $12,- 
000,000 mill, is the world’s largest 
paper mill, employing about 1,500 per- 
sons. 

Because of the present housing con- 
ditions, many modern homes are being 
built to accommodate the new resi- 
dents. To meet the needs of this rapid 
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Hawthorne, Ill. In 
1915 he was selected 
for the _ research 
staff in transmission 
engineering of the 
Bell Telephone Lab- 
oratories, i 
New York. 

At the coming of 
war in 1917, Mr. 
Olgiati took special 
training at Annap- 
olis and then served 
as ensign in the sub- 
marine 


Inc., in 


service. 
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growth, the Springhill Telephone Co. 
recently rebuilt its entire plant and 
installed a new Kellogg two-position 
6-800 Masterbuilt switchboard. 

The new Masterbuilt switchboard is 
equipped for two-party divided auto- 
matic ringing with automatic power 
switching circuits and serves about 250 
subscribers. The board was chosen to 
replace the outmoded magneto equip- 
ment and to give subscribers fast, re- 
liable common battery service. 

With the new switchboard installa- 
tion, practically the entire Springhill 
plant was rebuilt. Only a few hundred 
feet of cable, 20 or 30 poles, and a 
few desk stands were saved from the 
old plant. A new building, located in 
the heart of the business district, was 
erected for the exchange. 

Owner Ed. Schultz, of the Springhill 
Telephone Co. is quite enthused over 
his new set-up and the excellent service 
he is giving with his 
equipment. 


subscribers 
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O. J. Olgiati Appointed Export 
Manager for |. T. & T. Corp. 


To head its export activity the In- 
ternational Telephone & Telegraph 
Corp., New York City, has appointed 
O. J. Olgiati, export manager. In the 
past 17 years he has sold personally 
telephone, telegraph and radio equip- 
ment and other electrical supplies in 
35 countries outside of North Amer- 
ica and is widely known in Latin- 
America and in several of the prin- 
cipal European countries. 

He has been in the telephone busi- 
ness since he was graduated from the 
Universtiy of Vermont, Burlington, 
Vt., in 1911 as electrical engineer. He 


was immediately employed by the 
Western Electric Co. and had four 
years’ experience in its factory at 
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Springhill, La. years of sales 
ground work in New 
York to blend with his engineering ex- 
perience, he took to the international 
sales road and has been responsible, 
through his success at selling modern 
equipment, in improving the telephone 
service of many countries. 

When International Western Elec- 
tric Co. was purchased by the I. T. & 
T. Corp. in 1925 and reorganized as 
International Standard Electric Corp., 
Mr. Olgiati was sales engineer. He was 
made assistant sales manager in 1931, 
sales manager in 1934 and now man- 
ager of its export department which, 
in addition to the export of products 
of the I. T. & T. Corp.’s factories 
abroad, handles a large export business 
in American products, particularly to 
Latin-American countries. 


Canadian Bell Places 
$30,000,000 Bond Issue 


C. F. president of the Bell 
Telephone Co. of Canada, Montreal, 
Quebec, Can., announced on August 1 
that the company had sold privately 
to four institutions in the United 
States and eight in Canada $25,000,000 
first mortgage 34% per cent bonds, 
series D, to mature on August 1, 1964. 

The purchasers took the bonds for 
investment and payment was made to 
the company in United States dollars 
at a price of 102 or $25,500,000 for 
the entire issues. 


Sise, 


The intention is to redeem the en- 
tire issue of $30,000,000 of the com- 
pany’s outstanding 30-year, first mort- 
gage, 6 per cent bonds. From the 
sale of the new securities, the net pro- 
ceeds are calculated at $25,360,000. 
In addition $3,000,000 was _bor- 
rowed from the Bank of Montreal and 
$3,000,000 taken from the treasury of 
the company. 
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Condensed Telephone News 





Telephones 


Los Angeles, Calif.—The Southern 
California Telephone Co. reports 721,- 
945 telephones in service as of August 
31, a net gain of 4,055 from the total 
in service at the same date a year ago. 

Cleveland, Ohio. — The Ohio Bell 
Telephone Co. reports a gain of 4,149 
stations in August, compared with a 
gain of 2,494 in August, 1938. For 
the first eight months of the year the 
station gain was 27,944, compared with 
a loss of 388 stations during the cor- 
responding period a year ago. 

New York, N. Y.—General Tele- 
phone Corp. reports for its subsidiaries 
a net gain of 1,665 company-owned 
telephones for the month of August as 
compared with a net gain of 1,370 tele- 
phones for same month in 1938. 

The net gain for the first 
months of 1939 totals 15,305 (exclu- 
sive of purchases and sales) or 3.33 
per cent as compared with a net gain 
of 8,832 telephones or 2.00 per cent 
for the corresponding period of 1938. 
The subsidiaries now have in operation 
474,372 company-owned telephones. 


eight 


Construction 


Aledo, Ill.— The Western Illinois 
Telephone Co. has started work on sev- 
eral new trunk lines between Aledo, 
Joy, Millersburg and Viola, and is re- 
building 54 miles of toll line at a cost 
of $10,000. 

Minier, Ill. — The Illinois Valley 
Telephone Co. is metallicizing its rural 
lines in the Minier and Stanford areas. 
The work was necessitated by the ad- 
vent of REA lines which have caused 
inductive interference on the grounded 
circuits. Between 300 and 400 poles 
and 80 miles of wire will be used in 
the rebuilding program. 

Cresco, lowa.—Because of interfer- 
ence on rural lines resulting from the 
construction of the rural electrification 
system here, the Northern Iowa Tele- 
phone Co. is installing underground 
cable to replace the wires now carried 
on poles west and south of Cresco. 

Bay City, Mich.—The Michigan Bell 
Telephone Co. plans to construct a new 
$700,000 building here. The heliding 
will be a two-story structure of rein- 
forced concrete with limestone trim. 
It will be 71 ft. by 112 ft. on the 
ground floor and 71 ft. by 51 ft. on the 
second floor. 

With the completion of the building 
toll calls now being handled by the 
Saginaw office will be handled through 
the new toll switchboard. Automatic 
dial service will be provided and the 
new central office will have a capacity 
for 12,000 telephones with provisions 
for future expansion. At present 
8,500 telephones are in service. The 
building’s construction is also planned 
to care for any future expansion. 

Grayling, Mich.—Workmen for the 
Tri-County Telephone Co. are rapidly 
completing the rebuilding of the entire 
company system in this city, with the 
completion date scheduled for October 
15. 


Several 
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crews have set new poles 


throughout the city and linemen are 
now stringing wires. The plans call 
for an automatic dial system. 

Rapid River, Mich.—Automatic dial 
service will be provided local subscrib- 
ers some time this fall. 

O. Sundquist of Escanaba, manager 
of the Michigan Bell Telephone Co., 
states the change will involve an ex- 
penditure approximating $8,000 in ad- 
dition to a building which the com- 
pany plans to construct to house the 
equipment. 

Installation of the new equipment 
is expected to get under way early this 
fall and to be completed a few weeks 
thereafter. 

Saranac, Mich. — 
service will be 


Automatic dial 
furnished to local sub- 
scribers upon the completion of a 
$19,000 project which the Michigan 
Bell Telephone Co. is planning here. 

Installation of the automatic dial 
central office equipment will be started 
during November and the new plant 
will be placed in service a few weeks 
later. 

Sault Ste. Marie, Mich.—Plans for 
the addition of central office equipment 
for the purpose of increasing the 
capacity of the local exchange have 
been announced by S. N. Bradford, 
local manager for the Michigan Bell 
Telephone Co. 

The new equipment, involving an ex- 
penditure of about $5,000, will pro- 
vide for 200 additional telephones in 
the exchange. The company now has 
2,578 lines and more than 4,000 tele- 
phones here. 

Caledonia, Ohio.— Construction of a 
new building here to house automatic 
dial equipment, which will serve the 
175 local subscribers, is expected to be 


completed next month by the Ohio 
Central Telephone Corp. 
Additional plans call for the instal- 


lation of trunk lines from New Win- 
chester to Caledonia and Mt. Gilead. 
Bluefield, W. Va. nsive im- 
provements to Bluefield and Tazewell 
exchange buildings of the Bluefield 
Telephone Co. are a be made in the 
near future. The Tazewell building is 
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celed and is subject to a re- 
port charge because the ac- 
ceptance of the charge was 
not secured upon the first 
use of the toll circuit. A 
new ticket is written for the 
paid call. 











to be completely remodeled, at an ap- 
proximate cost of $12,000. 

The improvements to be made to 
the local exchange will include an ad- 
dition to the rear of the present build- 
ing, some improvements to the main 
warehouse, and an underground pas- 
sage leading from the main exchange 
to the warehouse. 


Financial 


Kansas City, Mo.—The board of di- 
rectors of Continental Telephone Co. 
has authorized payment of the regular 
quarterly dividends of $1.75 per share 
on the 7 per cent participating pre- 
ferred stock and $1.625 per share on 
the 6% per cent preferred stock for 
the quarter ending September 30, pay- 
able October 2, to stockholders of rec- 
ord on September 15. 

Kansas City, Mo.—The board of di- 
rectors of Telephone Bond & Share 
Co. made payment of dividends of 28 
cents per share on the 7 per cent first 
preferred stock and 12 cents per share 
on the $3 first preferred stock on 
September 15 to stockholders of record 
on September 1. 

New York, N. Y.—The board of di- 
rectors of General Telephone Tri 
Corp., on August 25 declared a divi- 
dend of 25 cents per share on the com- 
mon stock, payable on September 20, 
to stockholders of record at the close 
of business on September 15. 

New York, N. Y-—The board of di- 
rectors of General Telephone Corp., on 
August 25 declared the regular quar- 
terly dividend of 75 cents per share 
on the $3 convertible preferred stock, 
payable on October 2, to stockholders 
of record at the close of business on 
September 15; also the quarterly divi- 
dend of 25 cents per share on the com- 
mon stock, payable on September 15, 
to stockholders of record at the close 
of business on September 5. 








Miscellaneous 


Lyons, Ga.—H. T. Taylor of Toombs 
county has purchased the Johnson 
Corner telephone exchange from the 
Southeastern Telephone Co. of Georgia. 

The Johnson Corner exchange is one 
of the oldest in this section of Georgia 
and while it has only about 40 tele- 
phones at the present time, Mr. Taylor 
expects to build it up to its full capac- 
ity of service. 

The exchange serves practically all 
the southern section of Toombs and 
parts of Tattnall and Montgomery 
counties. It has direct connection with 
the Lyons exchange. 

Dugger, Ind.—Officials of the Dug- 
ger Mutual Telephone Co. have filed 
papers with the secretary of state evi- 


dencing the final dissolution of the 
corporation. 
Indianapolis, Ind.—A program to 


develop a wider recognition of the need 
for concealed telephone wiring in new 
homes has been started by the Indiana 
Bell Telephone Co. Builders and buy- 
ers are being asked to consider the ad- 
vantages of built-in conduit and the 
company offers the assistance of its 
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irchitects and builders’ service. Offi- 
ials of the company say the plan has 


met with much success since it was 
started. 
Wilcox, Neb.—James E. Hancock, 


former owner of the Osmond Tele- 
phone Co., has purchased the property 
of the Wilcox Telephone Co. 


Obituaries 
Indianapolis, Ind.—James G. Price, 
79 years old, retired right-of-way 
igent of the Indiana Bell Telephone 
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directory revenue write or call at our expense. 


LOOMIS ADVERTISING CO. 
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POLES 





B. J. Carney & Co., 
Minneapolis, 
poles. 


100 N. 7th St., 
Minn.—Western red cedar 
Pentrex Butt Treated or Plain 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 











International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation. 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 








Western Red Cedar Company, P. O. 
Box 663, Sandpoint, Idaho.—Plain or butt 
treated Western Red Cedar poles. 
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Co., died recently at his home here. 
He retired after more than 50 years’ 
active service in public utility work. 

Mr. Price was born in Bolivar, Pa., 
and went to work as a young man in 
the construction department of the 
Western Union Telegraph Co. He had 
a part in building many early tele- 
graph and railroad communication 
lines. With the company here, he was 
line foreman, construction foreman 
and then district construction fore- 
man before advancement to right-of- 
way agent in 1919. The widow and a 
son survive. 

Waller, Texas.—L. M. Bouknight, 
owner of the Waller Telephone Ex- 
change for 30 years and former justice 
of the peace, died August 18 at his 
home. 

Mr. Bouknight was a native of Flor- 
ida, but came to Texas at the age of 
8. He had lived in Waller county 
nearly all of his life. 

He is survived by his widow, three 
daughters, and a son. 

vv 


SUMMARY OF COMMISSION 
RULINGS AND HEARINGS 


(Continued from page 27) 
to transact the business of a telephone 
utility in Benton and Towanda. 
_ September 21: Hearing on applica- 
tion of Osage Telephone Co. for au- 
thority to make certain changes in 
rates in Osage City. 


Minnesota Railroad & Warehouse 
Commission 

September 6: Easton Telephone Co. 
authorized to sell and Leonard Ander- 
son to purchase all assets of the com- 
pany. 

Mr. Anderson was authorized to 
establish and place in effect a new 
schedule of rates, to become effective 
upon certification by the supervisor of 
telephones that the plant has been re- 
habilitated, improved and reasonably 
adequate service is being rendered. 

The approved rates are: Individual 
business, $2.75; individual residence, 
$2.00, and four-party residence, $1.50. 
A discount of 25 cents per month will 
be allowed on the gross rates provided 
the current month’s rental is paid on 
or before the 20th day of each month. 


Nebraska State Railway Commission 

September 18: Hearing on applica- 
tion of Lincoln Telephone & Telegraph 
Co. for authority to revise rates at its 
Julian exchange. 


Ohio Public Utilities Commission 

September, 8: Pleading that all af- 
fected subscribers have consented to 
the increase, the Ohio Bell Telephone 
Co. filed petitions requesting authority 
to increase rates in Bellbrook, Bowers- 
ville, Cedarville, Jamestown and Spring 
Valley; the rates to become effective 
upon the conversion of the exchange 
from magneto to the common battery 
automatic dial operation. The pro- 
posed changes of rates in the exchanges 
are as follows: 

Bellbrook: 3usiness independent, 
$3.50 to $4.00; business two-party, 
$3.00 to $3.50; business rural, $3.00, 
no change; residence independent, 
$2.25 to $2.75; residence two-party, 
$2.00, discontinued; residence four- 
party, $2.00 (new); residence rural, 
$2.00, no change. 


Bowersville: Business independent, 
$3.50 to $4.00; business two-party, 
$3.00 to $3.50; business rural, $3.00, 
no change; residence independent, 
$2.25 to $2.75; residence two-party, 
$2.00, discontinued; residence four- 
party, $2.00 (new). 

Cedarville: Business independent, 
$3.00 to $4.00; business two-party, 
$3.50 (new); business rural, $2.00 to 
$3.00; residence independent, $2.00 to 
$2.75; residence two-party, $1.75, dis- 
continued; residence four-party, $1.75 
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National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Indiana 
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Classified Section 


Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 20 words or less. 
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CABLE TESTERS 
With balanced coil. Locates 
shorts, crosses, grounds and 
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trial. 
HELP WANTED 


STEWART BROS. 
Ottawa. Til. 


WANTED TO EMPLOY \ 
man thoroughly familiar with test 
work and maintenance of local and com- 
mon battery switchboards 


young 
b« yard 


\LSO, young man familiar with stand 
ard construction and maintenance prac- 
tices to assist in preparation of estimates 
and supervision of construction. Expe 
rience as Plant Clerk desirable 

For employment in Southern territory 
\pplications must state age and give t! 
ough outline of experience Address 8846 
care of TELEPHONY 








POSITION WANTED 


POSITION WANTED \s 
trouble man, 20 years’ 
cellent personal habits 
be located in Texas, Arkansas, Louisiana, 
Mississippi, Alabama, Georgia, Florida, 
California, Oklahoma or Tennesse¢ Ad 
dress 8844 care of TELEPHONY 


magneto 
experience Ex 


Would preter to 





MANSBRIDGE TYPE 
CONDENSERS 


For telephone, telegraph and radio 
Superior to tin foil type as 
non-short-circuiting and oc- 
smaller space in installations 

Write for list of stock sizes We 
also make special condensers to speci- 
fications furnished us 


service 
they are 
cupy 


Special terminal design on metal case 
to exclude air and moisture 
THE ELECTRIC SPECIALTY CO. 
CRESCO, IOWA. 

















FOR SALE 


FOR SALE 


miles southeast of Kansas City 


| elephone exchange 60 
180 sta- 


tions; no switchers All Kellogg equip- 
ment \ddress 8847 care of TELEPHONY 
FOR SALE Western Electric 22C, 
shutter type, drops and jacks, rebuilt or 
as are Priced right Address G. A 


Bishton, Box 645, Cedar Rapids, Lowa 








WANTED TO BUY 


WANTED TO BUY Telephone ex 
change of 100 to 200 telephones. Indiana, 
Illinois preferred. State details 
in first letter Address 8845 
TELEPHONY 


Ohio or 


care ol 








ange 
iil 











Stromberg 11-A 
Stromberg 13-A 





RECONDITIONED 
REPEATING COILS 


tat 
‘4 


Write for Prices 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


Kellogg 18-A 
Kellogg 16-A, 16-B 
Kellogg 17-A 
Kellogg 20-A 


W.E. Co. 27-F 
W.E. Co. 27-D 


OHIO 








to $2.00; 
change. 
Jamestown exchange: 
dependent, $3.50 to $4.00; busines 
two-party, $3.00 to $3.50; busines: 
rural, $3.00, no change; residence in 
dependent, $2.25 to $2.75; residenc 


residence rural, $2.00, nm 


3usiness in 


four-party (new), $2.00; residence: 
rural, no change. 
Spring Valley exchange: Busines: 


independent, $3.50 to $4.00; busines: 
two-party, $3.00 to $3.50; business: 
rural, $3.00, no change; residence in 
dependent, $2.25 to $2.75; residence 
two-party, $2.00, no change; residence 
rural, $2.00, no change. 


Oklahoma Corporation Commission 


September 7: Commission instructed 
its legal department to draw up an or- 
der authorizing Independent compa- 
nies to continue making extra charges 
for handsets. Under the order, the 
companies will be permitted to charge, 
in addition to regular monthly rates, 
15 cents per month on common bat- 
tery handsets and 25 cents on magneto 
handsets. 

September 7: Hearing on applica- 
tion of Southwest Telephone Co. for 
authority to convert its Washington ex- 
change from magneto operation to 
automatic, full-metallic service, with 
full-selective ringing on business tele- 
phones and semi-selective ringing on 
residence telephones. The company 
also requested permission to increase 
switching rates $2.00 per year and to 
charge 25 cents per month for auto- 
matic dial telephones. 

Two representatives of farmer- 
switched telephone lines protested the 
new rates at the hearing. The appli- 
cation was taken under advisement. 

October 19: Hearing on 
the Southwestern Bell Telephone Co. 
in 144 of its exchanges. The state- 
wide hearings were substituted for the 
hearing requested by the company in 
its application of August 31, seeking 
temporary rate increases in 22 cities. 


rates of 


Wisconsin Public Service Commission 


September 2: United Telephone Co., 
operating exchanges in Monroe, Al- 
bany, Blanchardville, and Monticello 
with 3,285 subscribers, authorized to 
issue $150,000 in first mortgage sink- 
ing fund bonds to refinance a present 
bond issue maturing March 1, 1940. 

The new issue bears 3.75 per cent 
interest and matures in 1959. 

September 2: Lodi Telephone Co. 
authorized to adopt new rates and 
rules for seasonal service. 

“The company has charged regular 
quarterly rural rates for seasonal serv- 
ice,” the commission said. “Some 
seasonal subscribers have been re- 
quired to pay for a minimum of six 
months’ service, others for three, thus 
permitting discrimination. The Lodi 
company now desires to standardize its 
practices and to adopt rules necessary 
to satisfactory service.” 

Under the new rules seasonal sub- 
scribers must contract for six months’ 
service at the rate for the particular 
type of service desired, with payment 
in advance unless the customer is also 
a regular subscriber. 

September 18: Hearing in Gays 
Mills on application of Utica Farmers 


Mutual Telephone Co. to extend its 
lines in town of Utica, Crawford 
county. 
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